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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

7 dpeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsAILWMNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3,
oT 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay notpedutensMym u M3rotoBUTENAMMU,
NCNonHUTensMu, MnopTepamu, Npoaasuamu, BnagensuaMmy arperatopos nHopMaummn o ToBapax (ycnyrax) npu
npogaxke ToBapoB (BbIMONHEHMM paboT, oKkazaHUW yCryr), ycTaHaBnNuBaeT npaBa noTpebuTtener Ha npnobpeTeHne
ToBapoB (paboT, ycnyr) Haanexallero kayectsa n 6e3onacHbIX AN XWU3HW, 300POBbSA, UMYLLIECTBaA NoTpebutenen
N OKpyXalllen cpefdbl, MNofnyvyeHne wHdopmauum o ToBapax (pabortax, ycnyrax) m o6 uxX M3roTOBUTENNAX
(vcnonHuTenax, npoAaBsuax), O BragenbLax arperatopoB uHdopmaumm O ToBapax (ycryrax), NpOCBeLLEHue,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a Takke ONpedenser MexaHuam peanu3aumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutenb - rpaxgaHuH, WMEKLMIA HamepeHue 3akasaTb WnM npuobpecTn NuUbo 3akasbiBaloLLMWiA,
npvobpeTaoLWwmin UnM UCMNonb3ylLWmnii  ToBapbl (paboTbl, YCMNYrn) WCKMHOYUTENBHO ANSt MUYHBIX, CEMENHBbIX,
AOMALLHUX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NPeanpUHMMaTENbCKON OESATENBHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHM3aluMOHHO-MPaBoOBOM (OPMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT e€ee OpraHuM3auuoHHO-MPaBOBOM (OPMbI, a Takke
I/IHL[I/IBI/IL[yaJ'IbeIVI npeanpunHnmMmartenb, BblNOJIHAKOWME pa6OTbI nnn okasbiBawlwne ycnyru I'IOTpe6VITeJ'IF|M no
BO3ME3OHOMY JOTOBOPY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHM3aLms He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAMBUAYaNbHbLIN
npeanpuHUmaTenb, peanusyroLme ToBapbl NOTPeOtUTENSM NO AOrOBOPY KyMfn-NPOLaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) unm o6a3aTernbHbIM
TpeboBaHWsAM, NPeSYCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIIEHHOM UM MOPSAKE, UMW YCNOBUSIM oroBopa (Mpy ux
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

OTCYTCTBMM MMM HEMNOSHOTE YCMNOBWUWA OObIYHO NpeabsBrsemMbiM TPeboBaHUAM), UK Lensam, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LEensM, O KOTOpbIX MpogaBel, (MCMonHuTenb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-®3)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HeOoCTaTOK WM HeAoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOA4oB MMM 3aTpaT BPEMEHWU, UMK BbISBNSETCH
HEOAHOKPATHO, NN NPOSIBMSIETCA BHOBb MOCME €ro yCTpaHeHWUs!, v apyrve nogobHble HeJoCcTaTky;

(B pea. PemgepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
nmylwectTsa notpebutens u okpyxawwen cpedbl Npu OBbIYHLIX YCNOBUSAX €ro WUCMNOMb30BaHWSA, XpaHEHUs,
TPaHCMOPTUPOBKU N yTUNM3aLMK, a Takke 6e30nacHOCTL npoLuecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpodaBLOM) OpraHM3auus WM YNOMHOMOYEHHbIN U3roToBUTENeMm
(npogaBuom) wHAOMBMAYaNnbHbIM  NpeanpuHMMaTens (Qanee - YNOMHOMOYEHHas  opraHvMsauus  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBsWas onpeaeneHHyo
AesaTenbHOCTb, WNW OpraHusauus, cosgaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCNEe WHOCTPAHHBLIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHANOLWNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME 1 yOoBNeTBopeHne TpeboBaHMn noTpebuTenen B OTHOLWEHMN TOBapa HeHaanexawero kavyectsa, nmbo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauwnn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLoM), B TOM uucne C
MHOCTPaHHbIM  U3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YMNOMHOMOYEHHbI MM Ha nNpUHATME W
yooBneTBopeHue TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMmrnopTep - OpraHuM3auus He3aBWCMMO OT OpraHW3aunoOHHO-MPAaBOBOM (OPMbl UM UHAMBUOYANbHLIN
npeanpvHumaTtenb, OCYLIEeCTBRSAWMe MMNOPT ToBapa Afs ero nocnegyowen peanu3aumm Ha TeppuTopum
Poccuiickon depepaumu;
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHuM3auMoHHO-NPaBoBOM (OPMbl MO0 MHOUBMAYamNbHBLIN NpeAnpuHMMaTenb, KoTopble
SABNAIOTCA BragenblamMy nporpaMmbl AN 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMmu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpedenieHHoro ToBapa (YCnyrv) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCMOMHUTENsSI) O 3aKkMYEeHMM [JOroBopa  Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi yCrnyr), 3akniouuTb C MpPoAaBLOM (MCMONHMUTENEeM) OOroBOp Kynnu-npoAaxu (4oroBop
BO3ME3HOro OKasaHus YCnyr), a Takke NpouM3BeCcTU NpeaBapuTENbHYI0 ONnaTy ykasaHHOro Toeapa (ycnyru) nytem
nepeBofa AeHEeXHbIX CpeACTB Bragesnblly arperatopa B pamkax npumeHsiemMbix popm 6e3HanmyHbIX pacvyeToB B
COOTBETCTBUM C NyHKTOM 3 cTaTbM 16.1 HacToswero 3akoHa n PegepanbHbiM 3akoHOM OT 27 noHa 2011 roga N
161-$3 "O HaumoHanbHOM NnaTexHon cucteme".

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

nasa |. OBLLUME NMNOJIOXEHUA
Crtatbs 1. [lpaBOBOE perynMpoBaHue OTHOLWIEHUM B 061acTu 3aWwmnThl NpaB noTpedurenen

1. OTHOLWeEeHUsA B 06nacTy 3awmThl NpaB NoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumm, HacToAWMM 3akoHOM, OpyrMMu dedepanbHbIMKM 3aKoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMMU C HAMW MHBIMWU HOPMaTMBHbLIMU NMPaBOBbIMY akTaMu Poccuickorn ®enepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccunckon degepaumm He BNpaee nopyyaTb deaeparnbHbiM OpraHamMm UCMOSTHUTENBHON
BNAcTU NPMHUMATb aKTbl, COAepKaLLMe HOPMbI O 3alLuMTe npaB noTpebuTtenen.

KOHcyanaHTI'Imoc www.consultant.ru Crtpanuua 3 us 35

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C41AA847F2DDCC721A312281802210A82788D86911B16AEBE951CC2638CA99528F01CC49CLEp4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C43AA847F2DDCC721A312281802210A82788D86911816AEBE951CC2638CA99528F01CC49CLEp4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C41AA847F2DDCC721A312281802210A82788D86911916AEBE951CC2638CA99528F01CC49CLEp4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C41AB847F2DDCC721A312281802210A82788D86911916AEBE951CC2638CA99528F01CC49CLEp4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C41AB847F2DDCC721A312281802210A82788D86911E16AEBE951CC2638CA99528F01CC49CLEp4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C41AB847F2DDCC721A312281802210A82788D86911E16AEBE951CC2638CA99528F01CC49CLEp4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC155EE0844A78A2227D49E2DA1152747153443D6758F8E8E1A1CE4EDD148LCp6H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC155EE0F43AC882227D49E2DA11527471526438E798D86901B1FF1BB800D9A6C86BF8B29EF00C69DECL8p4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC155EE0C4EAA8C2227D49E2DA1152747153443D6758F8E8E1A1CE4EDD148LCp6H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC151EC0C41AB847F2DDCC721A312281802210A82788D86911216AEBE951CC2638CA99528F01CC49CLEp4H

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

Mpaeutenscteo Poccuiickon ®egepaumn Bnpase mM3gasatb Ang notpebutens v npogasua (M3rotoBuTens,
NCMONHUTENS, YNOMHOMOYEHHON OpraHusaunM WnM YnosIHOMOYEHHOro WHAMBWAYanbHOrO MpeanpvHUMaTens,
nvnopTtepa) npasuna, obss3arenbHble MNPW 3aKMYEHWUM WM UCMOSIHEHWM NYONWYHBIX [OroBOPOB (AOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, SHEProcHabeHns, 4OroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

Ecnu MexayHapoaHsIM forosopoM Poccuiickon defepaummn yCTaHOBMEHb! MHBIE NpaBuUna o 3alumte npas
notpebuTenein, Yyem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuna MeXayHapoaHoro
[orosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLLeHne B 0651acTu 3aWmMThl NpaB noTpedbutenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dhedeparnbHble rocygapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNpOrpaMMbl, a TaKke MNOCPEeACTBOM OpraHu3aumMmM cucTembl UHGOpmauum
notpebutenen ob nx npaBax n 0 HEOOXOANMBIX 4ENCTBMSAX NO 3aLLMTe 3TUX Mpas.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepegatb NOoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboTwl, ycnyrun) npopasel, (MCMONHUTENb)
00s3aH nepepaTb noTtpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYHOLIUA OObIYHO
npeobsBnageMbiM TpeboBaHWSIM M NPUrogHbIN ANst Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3aknioyeHMn oroBopa Obin noctaBneH notpebutenem B N3BeCTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbINOMHEHUS paboTbl, OKkaszaHus ycnyru), npoaasel (MCNOMHUTEND)
06s3aH nepepatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCNyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUM C 3TUMMU LIeNAMM.

4. Mpu npoagaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpogasel 0683aH nepegaTb notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsSiAKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsi3aH nepefatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 06593aHHOCTUN U3roToBUTENS (MCNONHUTENSA, NpoAaBLUa) B o6nacTu ycTaHOBIEHUSA
CpoKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOrO CpoKa Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIA AN ANUTENBbHOIO UCMONb30BaHUs, U3roTOBUTESNb (MCMOMHUTENb)
BMpaBe YCTaHaBNUBATb CPOK CNYXObl - Mepuon, B T€YeHMe KOTOPOro U3roTOBUTENb (MCMONHUTENb) 00s13yeTcs
obecneunBatb nNOTPEOGUTENIO BO3MOXHOCTb MCMOMb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM nyHkTa 6 ctatbym 19 u nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTtene (McnonHWTEmNb) 00s3aH ycTaHaBnMBaTh CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOrO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

Nnonb3oBaHWsi, B TOM YMUCNE KOMMIEKTYIOLWNX M3Oenuin (getanen, ya3rnoB, arperatoB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoda MoryT nNpeacTaBnATb ONACHOCTb ANt XKU3HUW, 340POBbsi NOTPEOGUTENS, NPUYNHATL Bpeq
€ro UMyLLLECTBY MU OKPY>KatoLLLen cpeae.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCS eauHMLaMM BPEMEHU, a Takke MHbIMW eanHULaMM
N3MepeHns (kunometTpamu, MeTpamu U MNPoYMMM  eAVMHULAMU  U3MEPEHUs UCXOAs U3  dYHKUMOHAaNbHOro
Ha3HayeHus1 ToBapa (pe3ynbTata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoagykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUKN Y
WHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 00653aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTca HENPUrogHbIM A5 UCNONb30BaHUA MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbiNonHeHWe paboTkl) N0 UCTEYEHUM YCTAaHOBMNEHHOIO CpoKa roAHOCTK, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMKEH ObiTb YCTAHOBMEH CPOK TFOOAHOCTM, HO OH HEe YCTaHOBIIEH,
3anpeLiaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBnTenb (MCNONHUTENB) BpaBe ycTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUIHbLIA CPOK - Nnepuos, B
TeYeHMe KOTOporo B cnyvae obHapykeHus B ToBape (paboTe) HepoctaTka W3rotoBuTenb (MCMNOSHUTEMD),
npogasel, YMNOMHOMOYEHHas! oOpraHusauus WAM  YNONIHOMOYEHHbI  WHAMBUAYAlbHbIA  NpeanpuHUMaTEnb,
nmnopTep obs3aHbl yooBNeTBOPUTL TpeboBaHns NoTpebuTens, ycTaHOBNEHHbIE cTaTbAMU 18 1 29 HacTosLLero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTenb BnpaBe NpuHATbL 06A3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOHapyKEeHHbIX Mo
NCTEYEHMN YCTAHOBNEHHOMO M rapaHTUMHOIO Cpoka (AONOMHUTENbHOE 06A3aTenbLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Co,uepmaHme AONOJNTHUTENbHOIo obszaTenbcTBa n3rotoBuUTena, Cpok D,eI7ICTBI/I$| Takoro obs3aTtenbcTBa W
nopAAoK ocyulecTBneHna n0Tpe6|/|TeneM npas Nno Takomy O6F|3aTeJ'IbCTBy onpenenarnTca N3rotoButeneMm.
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1I€HHOIo n3rotoBuTenem (JJ,OI'IOJ'IHVITeJ'IbHoe O6F|3aTeJ'IbCTBO).

CoaepxaHune paononHuMTenbHOro obsisaTenbCcTBa MpodaBuUa, CPOK OeNCTBUS Takoro obssatenbcTtBa WU
nopsiAoK OCyLLeCTBMNeHUsa noTpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebuTtenem 1 NpogaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. MNarotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHApyXEHHble B TeveHue
CpoKa OewcTBUS [OMNONHMTENbHOro obsidatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUsI Cpoka OAENCTBUS LOMOJTHUTENBHOIO 06s3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

Ctatba 6. O6sA3aHHOCTbL W3roToBUTENA obGecneuynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

M3roToBuTens 06s3aH o6ecneynTb BO3MOXHOCTb MCMOMb30BaHUS TOBapa B TeUYeHUe ero cpoka cryx6bl. [ns
3TOM Lenu u3rotoBuTenb oGecrneunmsBaeT PemMOHT U TexHudeckoe OBGCryXvBaHMe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHn3aumMn B HEOBXOAMMBIX AN PEMOHTA U TEXHUYECKOro 06CNyK1BaHUS
o6beMe ¥ accopTMMeHTe 3amnacHblX YacTell B TEYEHWe Cpoka NPOM3BOACTBA TOBapa W MOCME CHATUA ero c
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

MPOM3BOACTBA B TEYEHUE CPoKa CIyxObl TOBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHMe AEeCATU NET Co OHS
nepenayv ToBapa notpedurtento.

Crtatbs 7. [paBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umMeeT npaBo Ha TO, 4TOObI TOBap (pabota, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHNs, TPaHCNOPTUPOBKM 1 yTunusauumn 6ein 6es3onaceH AN XusHu, 30opoBbs NnoTpedbutens,
OKpYXXaloLlen cpefpl, a Takke He MPUYUHAN Bpen MMyLLecTBY noTpebutensa. TpeboBaHus, KOTOpble AOMKHbI
obecneunBatb BesonacHocTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOUTENS, OKpyXatoLen
cpenbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs obA3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM UM MOpsiAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YyCTaHOBMEHHOr0 cpoka cnyxbbl unun cpoka rogHoCT ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTaTtbM 5 HacTosiwero 3akoHa W3rotoBuTENb (MCMOMHUTENL) He
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkbl) B Te4eHue
OecsTN NeT Cco AHSA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbI0 WM UMYLLECTBY noTpebutens BcneacTBMe HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gns 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, yCryru), ero XpaHeHwnsi, TPaHCMOPTUPOBKN 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npaswuna), U3roToBUTENb (MCMOMHUTENMb)
0653aH yKasaTb 3TW MnpasBuna B COMPOBOAUTENbHOW AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOM MNW MHbIM crnocobom, a npogasey, (UCnonHuMTenb) 06A3aH OBEeCTU 3TV MpaBufa OO CBeAeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneunBawowme UX 0Oe30nNacHOCTb ANl XKW3HM, 300pOBbs MOTpebuTens,
oKpyXawlLlen cpefbl U NpegoTBpalleHNe NpUYMHEHUS Bpeda MMYLLEeCTBY MOTpebuTens, cooTBETCTBME TOBApPOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noAnexut obsa3aTtenbHOMYy MOATBEPXKOEHVMIO B MOpSAOKe,
nNpegycMOTPEHHOM 3aKOHOM U MHBIMM NPaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BblNOMHeHWe paboTbl, OkasaHwe ycnyru), B TOM YMCre WMMAOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HaAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBUil MCNONb30BaHUS,
XpaHeHus1 UNu TpaHCNopTMPOBKM ToBapa (PaboTbl) OH NPUYUHAET UMM MOXET NPUYUHUTD BPEA XKU3HWU, 300POBbI0 U
umyLlecTBy noTpebutens, oOkpyxawwen cpege, MIrotoBuTeNnb  (MCMOnMHMTENb, npogasey) ob6da3aH
HeszamegnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIlydasix NPUHATE Mepbl MO U3bATUIO ero N3 obopoTa K 0T3bIBY OT NoTpebutens (noTpedbutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0053aH CHSTb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUU W3roTOBUTENEM (MCMONMHUTENEM) 3TOW 0Os3aHHOCTU
YMOMHOMOYEHHbIW hbeaeparnbHbIi OpraH UCMOSTHUTENBHON BNacTy MPUHUMAaET Mepbl MO OT3biBY TAKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pblHKa 1 (MnKn) OT NoTpeduTtens unu notpedburtenern B Nopsake, YCTaHOBIIEHHOM
3akoHogarTenbcTBoM Poccuickon deagepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHWNIO
n3rotoButTenem (MCnonHUTenem) B NofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 28.01.2019

CrtaTtbsa 8. MpaBo noTpebutens Ha uHcopmauuo 06 usroroBuTene (McnonHuTene, npoaaBue) U o
ToBapax (paboTax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHMs HeOBXoAUMMOM M OOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCnonHuTene, NpoaasLe), pexume ero paboTbl U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOPMaUNS B HarnsaHon n gOocTynHon bopme aoBoauTes oo
cBefeHuss notpedutener npu 3aknioYeHMM OOrOBOPOB KyMfM-NPOAaXM M OOrOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHbIX cdepax 0bCnyxmBaHUsi NOTPebuTenem, Ha pPycCKOM
A3blke, a AOMNOSHUTENBHO, N0 YCMOTPEHUIO N3FOTOBUTENS (MCMONMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidblikax HapogoB Poccuiickon degepaumm.

3. YnonHoMmoyeHHasi opraHuM3aumsi WM  YNONHOMOYEHHbLIN WMHAMBMAYalbHbIA NpegnpuHMMaTens Mo
TpeboBaHMio noTpebuTens ob6s3aHbl NpPefocTaBUTb MOATBEPXKOEHWE CBOMX MOSMIHOMOYWIA, BbITEKAKOLWNX U3
3aKMHYEHHOrO UMK JOrOBOpa C M3rOoTOBUTENEM (MPOAABLIOM).

(n. 3 BBegeH PepnepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

Crtatbsa 9. UHdopmauusa o6 nsrotoButene (McnonHuTene, NnpoaasLe, Bnagenble arperatopa)
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (McnonHutens, npopasel) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHuMsauuu, MeCcTOo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHyo MHAOPMaLmIo Ha BbiBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (UcnonHuUTenb, Npodasel) - MHAMBUAYaNbHbIA NpeanpuHMmaTterb - OOMKEH NpeaocTaBUTb
noTpebutento MHGOPMaUUo O TOCYAapCTBEHHOW PerncTpauuv U HavMEHOBaHUM 3aperncTpupoBaBLUErO €ero
opraHa.

WNarotosutens (npogaseu) obA3aH [oBecTM A0 cBefdeHus noTpebutens QuMpMeHHoe HanmeHOBaHue
(HaMmeHOBaHME), MECTO HaxoxaeHusi (agpec) M pexum paboTbl  YNOMHOMOYEHHOW OpraHu3auun unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpuHMMaTensi.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHas opraHmMsaumsi Unm ynormHOMOYEHHbIN MHAUBMAYANbHbLIN NpeanpuHuMmarens B cnyvae
obpaleHns notpebutensa obssaHbl JOBECTU A0 €ro cBedeHus nHdopmMauuio o cebe n narotosuTene (Npoaasue)
(dbupmeHHOE HavMMeHoBaHWe (HavMeHOBaHWe), MEeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErncTpaumMoOHHbIA HOMEpP 3anncu O CO34aHUKM PUOANYECKOro nuua, amMunuio, UMs, oT4ECTBO (ecnn MMeeTcs),
rocyfapCTBEHHbIA perncTpauuoHHbIn HOMep 3anucu O rocyAapCTBEHHOW perncrpaumm uandeckoro nuua B
KayecTBe WHAMBMAYyaANbHOro npegnpuHuMmarens). YNonHOMOYEHHas oOpraHvM3auus WM ynorHOMOYEHHbIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens BrpaBe [OBECTM OO CBeAdeHus notpebutenen wuHgopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumo ob marotoBuTene (NpogasLe) NOCPeACTBOM pasMELLEHMS HA CBOEM calTe B MH(OpMauLMOHHO-
TeNeKkoOMMYHUKaLMOHHON ceTu "WHTepHeT" CCbiNkM Ha CTpaHuuy canTa u3rotoBuTens (npogasua) B
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", cogepxallyto uHgopMauuio 06 wusrotoButene
(npopasue).

(n. 1.1 BBegeH degepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06s13aH 4oBeCTu OO cBeAeHWs noTpebutenen nHdopmaumio o cebe n npogasue
(ncnonHutene) (pMpMeHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
roCcy4apCTBEHHbIN pPerncTpauMoHHbI HOMEp 3anvMcu O Co3daHuK Kpuandeckoro nuua, damMmunumio, UMs, oT4eCTBO
(ecnm uMMmeeTcs), rocyQapCTBEHHbIA PErMcTpaumMoHHbI HOMEep 3anucu O TrocyAapCTBEHHOW permcTpauuu
(hM3NYECKOro nuua B KayecTBe MHAMBMAYANbHOrO MpeanpuHumarens), a Takke o6 MMEKLINXCS U3MEHEHUsIX B
ykasaHHoW uHdopmaunn. Bnageney arperatopa goBoguTt OO0 cBedeHus notpebutenen vHdopmauuio o cebe u
npogasue (MCMonHWTEne) MNOCPeACTBOM €e pasMeLleHWss Ha CBouMX cawTe W (Mnu) cTpaHuue canTa B
WMHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MHdopmauuio o npogasLe (McnonHutene) snagened
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

arperatopa BrpaBe [OBECTM OO CBeAeHUs notpebutenelnt NocpeacTBOM pasMeLLEeHUsl Ha CBOWMX cawTe u (Mnu)
CTpaHuue canTa B WH(pOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT" CChifIkKM Ha cakT npoaasua
(ncnonHuTenst) B MHOPMaLMOHHO-TENTEKOMMYHUKALMOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. MNpopasey, (ncnonHuTenb) 0683aH NpeaoCcTaBUTbL BNagerbLy arperatopa u pasMecTuTb Ha CBOEM caiTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT" (Mpu ero Hanuumm) AOCTOBEPHYH MHAOPMaUMO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeKOTCst UISMEHEHUS B TakOW MHdOopMauuu,
npogasel, (McnonHuTenb) obsidaH B Te4YeHue OfHOro paboyero OHA C MOMEHTa BHECEHMSI B Hee WU3MEeHEHWW
coobLWMTb BNagenbLy arperatopa o6 3TMX U3MEHEHUsIX U Pa3MeCcTUTb MX Ha CBOEM canTe B MH(pOpMaLMOHHO-
TENeKOMMYHMKaLMOHHON ceTn "MHTepHeT" (mpu ero Hanuuumm). Bnapgeney arperatopa 00si3aH BHECTM 3Tu
N3MeHeHns B MHGOpMaUMio O nNpogasue (MCNonHWUTEene) B TeYeHWe O4HOro paboyvero OHsl, ecnv pasmelleHune
yKasaHHOW WMH(OpMauMM OCYLWIEeCTBNSAETCS Ha caWTe BnajenbLa arperatopa M (Mnu) ero cTpaHuule canTa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "HTepHeT".
(n. 1.3 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnu BMA [OesiTeNbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NpPoAaBLIOM), MOANEXUT
NMLEH3MPOBaHWIO U (MNKU) UCNONHUTENb WMEET roCYAapCTBEHHYIO akkpeauTauuo, A0 CBeAeHus noTpebutens
formkHa ObITb JoBegeHa MHgopMaums o BUae AEATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, NpoAasLa), Homepe
NMUEH3UN 1 (MNn) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeauTauuu, Cpokax OEeWCTBUS yKasaHHbIX
NMUeH3uMn 1 (M) CBMOETENBLCTBA, a Takke MHopMauust 06 opraHe, BbiAaBLUEM yKasaHHble NULEH3UO U (Mnn)
CBUAETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauumsa, npegycMmoTpeHHass nyHkTamu 1 u 2 HacTosiweln craTbW, OOMkHa OblTb AoBedeHa [0
cBedeHuns noTpebuTeneit Takke MNpU OCYLLECTBMEHUM TOProBnu, OLITOBOrO M WHbIX BWMOOB OOCMYXMBaHWA
notpebutenein BO BpeMEHHbIX NOMELLEHUSIX, HA SiPMapKax, C JIOTKOB U B ApYrMX Cryyasx, eCnv Toprosnsi, 6eiToBoe
M WHble BMAbI O06CNyXMBaHWS NOTpebuTenein OcyLecTBNATCA BHE MOCTOSIHHOIO MecTa HaxoXAeHus npojasua
(ncnonnutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb noTpebuTento
HeobxoouMy0 1 OOCTOBEPHYK MHopMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaioLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BvaaMm ToBapoB (paboT, ycnyr) nepevyeHb U crnocobbl AoBeAeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 06a93aTensHOM nopsigke AOSPKHa coaepkaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WnNM WMHOE YCTaHOBIEHHOE 3aKoHOOATeNbCTBOM Poccumnckon
depepaumnm O TEXHMYECKOM pErynupoBaHuUM U cBugeTenbcTBylollee 06 ob6a3atensHOM MNOATBEPXOEHUN
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUU NPOAYKTOB
nUTaHWs cBedeHWs O cocTaBe (B TOM YMUCNe HaMMeHOBaHME WCMNOfb30BaHHbIX B MPoOLECcCe W3roTOBEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYecKM akTUBHbIX A00aBOK, MHPOPMaLUSA O HanMyMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEePHO-MOANMULMPOBAHHbBIX OPraHM3mMoB, B
cryyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsaeT bonee AeBATU OecATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YyCrnoBUSX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB NUTaHWSA, O
cnocobax M3roToBneHus rotoBbix 6mntog, Bece (06beme), AaTe M MecTe M3rOTOBMEHUS M YNaKoBKM (pacdacoBku)
NPOAYKTOB MNWUTaHWS, a Takke CBeAeHVWs O MpOTMBOMOKa3aHWUAX ANA WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr), uWHdopMauMs o0 KOTOpbIX [OSKHa coaepxaTb
NPOTMBOMOKa3aHUs AONs MX NPUMMEHEHWs npu OTAenbHbiX 3aboneBaHusX, yTBepxaaetcs [1paBUMTenbLCTBOM
Poccunckon degepaumu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LieHy B py6nisix U ycrioBusi npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Yucne npuw onnarte ToBapos (paGor,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

ycnyr) Yepes onpeaeneHHoe BpeMsi Nocre ux nepegayn (BbIMOMHEHUS, OkasaHusl) NOTpebuTento, NOMHY Cymmy,
noanexaluyto BbinnaTe notpedutenem, 1 rpadmk noraweHms 3Toln CyMmmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3onacHoOro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown nHopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 aHeprocbepexxeHUn n o NoBbILLEHUN
3HepreTudeckon apekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), yCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuWs O HeoBXOoOUMbIX OEeNCTBMAX NOTpebutens no UCTEYEeHWM yKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB
NpeacTaBnsoT ONacHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBA NOTPebUTENd unmn CTaHOBATCA HENPUIroAHbIMK ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHusl), (UpMEHHOEe HauMeHoBaHWe (HauMeHOBaHWE) W3roToBUTENs (UCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHusaumMM WAM  YNoSIHOMOYEHHOrO WMHAMBUAYaANbHOIO npeanpuHMMaTens,
nmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv 3To UMeEeT 3HayeHue, Ncxoasa U3 xapakrepa paboTtsl (ycnyrum);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKazaHune Ha Wucnosnb3oBaHune (*)OHOFpaMM npn OKa3aHUW pas3BliekaTesibHbIX YCnyr WCNONMHUTENAMU
MYy3blKalilbHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3ay BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnu npuobGpeTaemsblii noTpeGutenem Toeap Oblnl B yNoTpeGreHun UM B HEM YCTpaHsNcs HeOocTaTok
(HemocTaTku), NOTpebuTento AoskHa GbiTh NpefocTaBneHa MHdopmauus o6 aTom.

3. Mudhopmauus, npeaycMoTpeHHas MyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUa notpebutenen
B TEXHMYECKOW OOKYMEHTauuW, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKUPOBKOW MIv
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 obasatenbHom
NoATBEPXKAEHMN COOTBETCTBUS TOBApPOB MNpeACTaBNsAeTcas B Mopsigke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenscTBoM Poccuiickonn defepaummn 0 TEXHUYECKOM pErynupoBaHuu, U BKIoYaeT B cebsa cBegeHus o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero gencTeus U o6 opraHusaumu, ero
BblAaBLLEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCNONHUTENS)
1. Pexxvm paboTbl rocygapCTBEHHbIX, MyHMUMNANbHbIX OpraHvM3auMin TOprosnu, GbITOBOro M WMHbIX BUOOB

OGCﬂy)KVIBaHMﬂ n0Tpe6|/|Tene|7| yCTaHaBnMBaeTCA No pelweHn cCoOoTBETCTBEHHO OpraHoOB WCMNONHNTENbHON BacTu
Cy6beKTOB Poccunckon d>e,u,epau,|/|14 M OpraHoB MeCTHOro camoynpasieHU4.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

2. Pexum paboTbl opraHv3auuii, OCYLLECTBNSIOWMNX AeSTENbHOCTb B cdepax TOProBoro, GbITOBOTO U MHbIX
BMOOB 0BCNYXMBaHUA MOTpebuTenen 1 He ykasaHHbIX B NyHKTe 1 HacTosiwel ctaTby, @ Takke UHOAVBUAYarbHbIX
npeanpuHMMaTeneit ycTaHaBnMBaeTCs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs) AOBOAMTCA [0 CBedeHus noTpebutenen u  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCMONMHUTENA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHaanexaluyr nHcgopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npefocTaBfieHa BO3MOXHOCTb HE3aMeANUTENbHO MOSyYnTb NPU 3aKMOYEHUU
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBLIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIYEHUs 4OroBopa, a ecnm 4OroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMofHeHWst U noTpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbIl U BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKa3e OT UCMONHeHMsA goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryrv), BO3HUKLWIME MOCre ero nepegaqu
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperaTtopa, NpegoCTaBUBLLMI NOTPEOUTENO HEOOCTOBEPHYIO UMN HEMOMHY NHGOPMaLMIO
0 ToBape (ycnyre) unm npogasLe (MCNONHUTENE), HA OCHOBAHUM KOTOPOW NoTpebutenem Obin 3akmyeH JOroBop
Kynnu-npogaxu (4OroBop BO3ME3OHOr0 OKal3aHwWs ycryr) ¢ NpoAaBuoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKW, NPUYMHEHHBIE NOTPEBUTENIO BCNEACTBUE NPedoCTaBeHNs eMy Takon MHpopMauuu.

Ecnn wuHOe He npegycMOTpeHO cornaweHneMm Mexgy Bnagernbuem arperatopa M npoaaBLOM
(vcnonHuTenem) MM He BbiTEKaeT M3 CyLlecTBa OTHOLIEHWWA MeXZy HVMW, OTBETCTBEHHOCTb 3a WCMOSIHEHue
AOroBopa, 3akrni4veHHoro notpebutenem € npodaBLOM (MCMOMHUTENEM) Ha OCHOBaHUW MpegoCcTaBrieHHON
BnagenbueM arperatopa nHdopmaumm o ToBape (ycnyre) unu npogasue (ucnonHuTene), a Tawke 3a cobniogeHve
npae notpebutenen, HapylweHHbIX B pesynbTate nepegadn notpebutento ToBapa (ycnyru) HeHagnexaiiero
KadecTBa M OOMeHa HenpoaOBONbCTBEHHOrO TOBapa HaAnexallero KayecTBa Ha aHanorMyHbli ToBap, Hecet
npogasel, (MCNONMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MpUYMHEHHble MOTpebuTento BcrneacTBue
npefocTaBneHns eMy HeAOCTOBEPHOW UMK HEMOMHON MHOpMauuK 0 ToBape (ycnyre), B criyyae, ecnu Bnagenew,
arperaTopa He M3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegocTaBfeHHY0 NPOAAaBLOM (MCMNONHUTENEM) U
copepXallylocs B NPeanoXeHum O 3akmoyeHun [OoroBopa Kynnu-npoaaxu (oroBopa BO3ME3[HOro okasaHus
ycrnyr).

(n. 2.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
npou3BefeHHO UM npeaBapuTenbHO onnaTbl ToBapa (ycnyri). Bnageneu arperatopa Bo3BpallaeT CyMMY
NoSlydeHHON MM npeaBapuTenbHOW onnaTtbl ToBapa (ycrnyru) B TeyeHWe [OecATU KaneHdapHbiX OHel co OHs
npegbasneHus notpebutenem Takoro TpeboBaHWs Npu 0AHOBPEMEHHOM HanMU4UK CreayoLwwmx YCnoBui:

TOBaAp (ycnyra), B OTHOLLEHUN KOTOpOro n0Tpe6|/|TeneM BHECEeHa npeagBaputeribHaa onfarta Ha ©aHKoBCKUIA
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

noTpebutenb Hanpasun npogasly (MCMOMHUTENO) yBeAoMIleHMe o6 OTkade OT MCMONHEHWs [O0roBopa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

Kynnv-npoaaxku (OoroBopa BO3ME3OQHOIO OKasaHWsi YCIyr) B CBSI3W C HapylleHWem MNpoAaBLoM (MCTONHUTENEM)
ob6si3aTenbCTBa NepedaTh TOBap (OkasaTb YCNyry) B YCTaHOBIEHHbIN CPOK.

Hapagy c TpeGoBaHvem O Bo3BpaTe CyMMbl NpeaBapuTenbHOW onnaTel ToBapa (ycnyru) notpebutens
HanpaBnseT Bragenbuy arperatopa noATBEPXAEHMEe HanpaBneHusa npogasly (MCNOMHUTEN) yBeaoMIeHnsa o6
oTKase OT UCMOSTHEHUSA AOroBopa Kynnn-npoaaxu (4orosopa BO3ME3AHOro okaszaHus yenyr).

Ecnu vHoe He npeaycMOTPEHO YCMOBMSAMW MOMb30BATENBCKOrO WM WHOrO cornalleHus notpeburtens c
BNagernbLeM arperaTopa, yBeAOMIMEHUEe npoAasuy (McrnonHuTento) ob oTkase OT MCMOSIHEHUA AOroBopa Kynmu-
npoaaxmu (OoroBopa BO3ME3OHOr0 OkasaHusi ycnyr) moxeTt ObiTb HanpaBneHo Bragenbly arperatopa, KOTopbii
065a3aH HanpaBuTb ero npoAasuy (MCMOMHUTENIO).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacToOdAWeW cTaTbu, Bfageney, arperatopa BrpaeBe oOTKasaTb
noTpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npojaBsua
(ncnonHuTensa) NOATBEPXKAEHUS MPUHATUA NoTpebuTenem ToBapa (Okas3aHus ycryru) nNpu yCroBUW, YTO KOMKWSA
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpebutentd B TeYeHUe [ecaTu
KaneHOapHbIX [HEW CcO [HA MNOofyyYyeHWss Briagenbuem arperatopa TpeboBaHMsi O BO3BpaTe CYMMb
npeaBapuTenbHorM onnatel ToBapa (ycnyrm). B cnydyae Hecornacus notpedbutens C NpeacTaBreHHbIMU
BnagernbueM arperaTopa fokasaTtenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (okasaHus ycryru) notpebutennb
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeABapuTenbHOW onnatkl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBrneHns
eMy MonHOW W JocToBepHow MWHdopMauum o ToBape (paboTte, ycnyre) notpebuTenb BnpaBe notpebosaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YuUChe NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbLIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCH B COOCTBEHHOCTM (BNageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpun paccMmoTpeHnn TpeboBaHU NoTpedbutenss 0 BO3MeLLEHMN YObITKOB, NMPUYUHEHHBIX HEQOCTOBEPHOWN
UN1 HeOCTaTOYHO NOMHOWM UHopmauwmern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNoNOXeHNSs
06 oTCyTCTBMU y NOTPEOUTENS CneLmanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepUCTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (McnonHuTens, npoAaBua, YMNOJIHOMOYEHHOWM
OopraHvsauuMu Unu ynosiHOMOYEeHHOro MHAMBUAYaANbHOro npegnpuHUMartensi, MMNopTepa) 3a HapylleHue
npaB noTpeburtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, NpPOLABEL, YMNOMHOMOYEHHAas
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBUAYamNbHBIN NpeanpyHMMaTenb, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, nognexar BO3MELLEHMIO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAHOBNEHHON 3aKOHOM WITN JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHME YObLITKOB He 0CBOOOXOAlT WM3roToBUTENst (MCMNOMHUTENS,
npogaBua, YMOMHOMOYEHHYIO OpraHu3auuio WM  yNnofIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMmarens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Wasrotosuternb (MCFIOJ'IHI/ITeJ'Ib, npoaasel, YynosIHOMOYeHHaA opraHu3auna wunu yﬂOﬂHOMOLIeHHbIVI
I/IHLI,VIBI/ILI,yaJ'IbeIﬁ npeanpuHumartenb, |/|M|'|opTep) ocBobOXaaeTcsl OT OTBETCTBEHHOCTM 3a HEUCMOSIHEeHue
00s13aTeNbCTB MMM 3a HeHaanexallee MWcrnonHeHne o643aTenbCcTB, €CNU  OOoKaXeT, YTO HEeWUCMnoNHeHune
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

00653aTenbCTB UMM UX HeHaanexallee UCNosiHeHWEe MPOWU3OLLNO BCReaCcTBME HEMNPEOoAONUMON Cunbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexat yooBNETBOPEHUIO U3roTOBUTENEM (UCMOMHUTENeM, NpoaaBLIOM, YNONHOMOYEHHOW OopraHu3auven mnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTEPOM) B 4OOPOBONBHOM NOPSKE.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnoaeHe B JOOPOBONBHOM NOpsAKe YOOBNETBOPEHUSA
TpeboBaHui noTpebuTtensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumaumm, CO3bl) UM OpraHbl MECTHOro CaMoyrnpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
wTpada NnepevncnsaiTCs ykasaHHbIM 00 beanHeHnsaM (MxX accoumanmnsam, Co3am) Unm opraHam.

Cratba 14. AmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BClieACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpen, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCMNeACTBUE KOHCTPYKTUBHBIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEAOCTaTKOB ToBapa (paboThbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpebosaTb BO3MelleHVs Bpeda, MPUYMHEHHOro BCNeACTBME HedoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLIMM HE3aBUCUMO OT TOro, COCTOSN OH B AOrOBOPHbLIX OTHOLUEHWUSX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpep,, I'IpVI‘-WIHeHHbIl7I XN3HWU, 300POBbHO UMK UMYLLECTBY ﬂOTpe6MTeJ'IFI, noanexut Bo3mMeLlleHu, ecnun
Bpen NnpnvnHeH B TedeHmne yCTaHOBJ1IEHHOIo Cpoka Cﬂy)K6bI NN cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK CryXkbbl MM CPOK FOAHOCTM, HO OH HEe YCTaHOBMEH, NMbo notpebuTtento He Gbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 Ccpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHOPMMPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBUAX NPU HEBBINOMHEHUW YKa3aHHbIX OEWCTBUA, nNubo ToBap (pe3ynbTaTr paboTbl) Mo
NCTEYEHMM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb AMs XM3HW M 300pOBbs, Bped MNOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3rotoBuTenb (MCMOMHUTENb) He
yCTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeveHune
OecsTn neT co AHA nepefayu ToBapa (paboTbl) noTpebuTento, a ecnu geHb Nepeaadn yCTaHOBUTbL HEBO3MOXHO, C
AaTbl U3roTOBMEHNS TOBapa (OKOHYaHWUs BbIMONHEHWUsI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCcnegcTteme HeOoCcTaTKoB paGOTbI umnn ycnyru, noanexut BO3MELLEeHUH
ncnonHuTenewm.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbIA XXW3HW, 300POBbLI0 MU
UMyLLECTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeAcTB, HeobxooMMbIX AMs NPOU3BOACTBA TOBAPOB (BbINOMHEHWST paboT, OoKka3aHusi YCnyr), He3aBUCUMO OT TOro,
MO3BOSIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTbH MX 0COObIE CBONCTBA UK HET.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

5. MsroToBuTENb (MCMOMNHUTENb, NPOAaBeL,) 0cBObOXKAaeTCA OT OTBETCTBEHHOCTU, ECIN [OOKaXeT, YTO Bpes
NMPUYMHEH BCNEACTBME HEMPEOoAOoSIMMOM CUMbl UMW  HapylleHusi noTpebuTenem YCTaHOBMEHHbIX MNpaBui
MCNOMb30BaHUs, XpaHEHUs! UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

CraTtbsa 15. KomneHcauuna mopanbHOro Bpega

MopankeHbIi Bpes, NPUYMHEHHbIM NoTpebutento BCNeacTBUE HapyLUEHUS U3roToBUTENEM (MCMOMHUTENEM,
npoAaaBLOM, YNOSIHOMOYEHHOW OpraHusaumenrn unu ynonHOMOYEHHbIM WHAMBMAyanNbHbIM NpeanpuHUMaTenem,
UMNopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3aKkOHaMK M NpaBoOBbIMU akTamu Poccunckon deapepaumu,
perynvpylowmnMy oTHoweHus B obnacty 3awmTel npaB notpebutenen, Nognexut KOMNeHCauum NpUYMHUTENEM
Bpeda Mpu Hamu4yuMm ero BMHbl. Paamep komneHcauun mMopanbsHOro Bpeda onpeaensieTcs cyaoM UM He 3aBWCUT OT
pa3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbsHOro Bpefa ocyLecTBnsSeTCq He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratbsa 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOPA, YLIEMIAOLWMX NpaBa noTpebutens

1. YcnoBus Aoroeopa, yuemndawLwine npasa I'IOTpe6VITeJ'Iﬂ Nno CpaBHEHUKO C npasunamMmuy, yCtaHOBJ1IEHHbIMU
3aKOHaMn unn MHbIMW NpaBOBbIMU akTamMmu Poccuiickon <Dep,epau,mw B 0b6nactn 3aluThbl npas ﬂOTpe6l/ITe.l'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHBIMU,

Ecnn B pesynbTaTte UCNoNMHeEHNA OOorosopa, yuemndlouwlero npaea r|0Tpe6|/|Ten;|, Y Hero BO3HUKIN y6bITKI/I,
OHU noaneXxat Bo3MeLeHNIo n3arotoemutenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,CI,aBLI,OM) B NOJSTHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEeACTBME HapyLLEHUs ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCS NPOAaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpelyaetcs obycrnoBnuBaTh yAOBNETBOPeHME TpeboBaHUM MoTpeduTenen, NpeabsBnsemMbiX B TeYeHue
rapaHTUIHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNMpopaeey, (ncnonHWTEnNb) He BripaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. NMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnnadeHbl,
notpebutens Bnpase noTtpeboBaTb OT Mpodasua (MUCNOMHWUTENs) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHuTenem) B NUCbMEHHON opMe, eCnn NHOe He NpeaycMoTpeHo deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl M NOPSAAOK onsiatbl NpU Npogaxe TOBapoB (BbIMOJIHEHUMM paboT, okasaHWUM

ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNpopaeel (ucnonHuTens) ob6s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCNoNib30BaHNA HaUMOHAlNbHbIX MNATEeXHbIX WHCTPYMEHTOB, a TakKkKe HallM4HbiX pacyeTtoB Mo Bbl60py
norpeburens.

Ob6s3aHHOCTb 06ECNEYUTb BO3MOXHOCTb OMnaThl TOBapoB (paboT, ycnyr) ¢ UCNONb30BaHWEM HaLMOHamNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHAaNbHOW CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHsieTcs Ha npoaasua
(McrnonHWTEns), y KOTOPOro Bbipydka OT peanusauuy ToBapoB (paboT, ycnyr) 3a NpefLlecTBYOLUA KaneHaapHbIi
rof, NPEBLILLAET COPOK MUMNIIMOHOB pyGnei.

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoguTCs B MecTe, rae He NpefoCTaBnalTCa yeryrn goctyna
K MOABWKHOW paguoTenedOHHON CBA3W WM (unn) cpedcTBaM  KOMMEKTMBHOrO AocTyna K MH(OpMauMOHHO-
TENEeKOMMYHUKALMOHHON ceTu "VIHTepHeT", npogasel (McnomHuTenb) ocBoOOXagaeTcs OT 06593aHHOCTU
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

obecneuntb B 3TOM MeCTe BO3MOXHOCTb OnniaTbl TOBaApoOB (pa60T, ycnyr) C ncnosfib3oBaHMemM HaunoHallbHbIX
nnaTteXXHblX MHCTPYMEHTOB.

Mpoaasey ocBoboxaaeTcst oT 06893aHHOCTM 06ecnevnTb BO3MOXHOCTb OnfaThl TOBApOB C UCMOMb30BaAHUEM
HaLMOHarbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bbipyyka OT peanusauun TOBApOB B KOTOPOM
COCTaBnsieT MeHee NATU MUNMMOHOB pybnen 3a NpeaLLecTBYOLLMI KaneHaapHbI rog.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) mMoxeT NPouM3BOAMTLCA NOTpebutenem B COOTBETCTBUWU C yKazaHUEM
npogasLa (McCnonHWUTENs) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUMOHANbHOW  MMAaTeXHOW  CUCTEMB,
OCYLLECTBMSOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON NMaTeXHOW CUCTEME, €CNN WMHOEe He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMK AEeHEXHbIMU CPeAcTBaMM 0GsA3aTenbCTBa noTpebuTens
nepen nNpoaaBUOM (McMofiHUTENeM) Mo onnaTte ToBapoB (paboT, YCNyr) CYMTalOTCS UCMONHEHHbIMKW B pasmepe
BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHECEHMS HanWMYHbIX OEHEXHbIX CPeACTB MpoaaBuy (MCTMOMHMTEN!O)
B0 NnaTeXxHoMy areHTy (cyGareHTy), OCyLLUeCTBASIWEMY AeSTENbHOCTL Mo NpUeMy nnaTexen pruanyeckux nud.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpenoCTaBNsEeMbIX MNOTpebuTenemM HamnmyHbIX
OeHexXHblX cpeactB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTtens nepea npogasLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCA UCMOSTHEHHBIMY B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs! MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCylWeCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUcCTeMe.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
6esHanun4yHbIX pacyeToB 06s3aTenbcTBa NOTpebutena nepen NpodasBuUOM (MCNOMHWUTENEM) NO onfarte ToBapoB
(paboT, ycnyr) cuMTaroTca MCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae OeHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXKOEHUS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNONMHUTENID) 3anpeLleHo ycTaHaBnNmnBaTbh B OTHOLLEHWM
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBMCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanWYHbIX Pac4eTOB UNK B paMKax NpuMeHsieMbix OpM Be3HannyHbIX pac4eToB.

5. Mpopaasel (MCMoONHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y MOTPebuTensl yobITKW, Bbi3BaHHbIE
HapyLueHeM TpeGoBaHWi NyHKTa 1 HacTosILLEeNR CTaTbu.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. 3awmTa npaB NnoTpebuTenei ocyLecTBNAETCA CYA0M.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBBLIMWM OpraHuM3aumsiMuM, OpraHW3yLMMU
B3aMMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaMm notTpebutenen UHAHCOBbLIX YCRyr B COOTBETCTBUM C
depnepanbHbiM 3akoHOM "OB6 ynomHOMOYEHHOM Mo NpaBaM NoTpeduTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C
0COBEHHOCTAMU, YCTAaHOBIIEHHBIMU YKa3aHHbIM ®efepanbHbiM 3aKOHOM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Ncku o 3awwmte npas notpebutenen MoryT GbiTb NPeabsBeHbl N0 BbIOOPY UCTUa B CYA N0 MECTY:

HaxoxaeHuna opraHunsauunm, a eciqin OTBETYMKOM ABIAETCA I/IH,D,VIBI/I,EI,yaJ'IbeIﬁ npeagnpuHnmvartenb, - ero
XUTEIbCTBAa,

XUtenbCcrtBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJMto4YeHna nnn NCnosiHeEHNA Aoroesopa.

Ecnu nck kK opraHu3aumnmn BblTekaeT U3 eATeribHOCTU ee q)vmmana nnn npeancrtaBuTenbCcTBa, OH MOXeT ObITb
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

npeabsiBreH B CyA NO MECTY HAaXOXAEHUS ee hunuana unm npeacraBuTeNbCcTea.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebuTenu, nHble UCTLbI NO NCKaM, CBSI3aHHbIM C HapyLLUeHUeM npae noTpebutenen, ocsoboxaarTca
OT ynnaTbl roCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUMN C 3aKoHOAaTenscTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Crartbs 18. MpaBa noTpe6butensi npu obHapyxeHuu B ToBape He4OoCTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae obHapyxeHus B ToBape HeAOCTaTKOB, €CNIN OHW He Oblnn OroBOpPEHbI MPO4ABLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOW LiEHBbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHus I'IOKyI'IHOl7| LieHbl;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB TOBapa WM BO3MeLleHUsA
pacxonoB Ha ux ncnpasrneHune n0Tpe6|/|TeneM nnn TpeTbuMm NnLoMm;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnn-npoaaxum u FIOTpQGOBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMbI. Mo Tpe6OBaHVI}O npogasua n 3a ero cyeT I'IOTpe6MTeJ'Ib AOOJKEeH BO3BPAaTUTbL TOBaAp C HegOCTaTKaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MONHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHbIX eMy
BCMeACTBUE NPOAaXW ToBapa HeHaanexallero kadectBa. YObITKM BO3MeELLAOTCH B CPOKW, YCTAHOBIEHHbIE
HacTosILLUMM 3aKOHOM ANS yAOBNETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHu noTpebuTens.

B OTHOLIEHUM TEXHUYECKM CMOXHOrO ToBapa MoTpebuTens B criyyae oBHapyXeHUs B HEM HeOoCTaTKOB
BMpaBe OTKa3aTbCsl OT UCMOMHEHWsI OOroBopa Kynnu-npofdaxu v notpeboBaTb BO3BpaTa ynnayeHHOW 3a Takow
TOBap CyMMbl NGO NpeabsiBUTL TPeGOBaHUE O Ero 3aMeHe Ha ToBap 3TOW Ke Mapku (MoZenu, apTukyna) unu Ha
Takol e ToBap APyrol mapku (MoZenu, apTukyrna) C COOTBETCTBYIOLLUMM MEPEPACYETOM TMOKYMHON LieHbl B
TeyeHue NATHaAUaTh Hel co AHSA Nepeaayn notTpebuTento Takoro Toapa. 1o UCTeYeHUM 3TOro Cpoka ykaszaHHble
TpeboBaHusA nogfexart yOoBNETBOPEHUIO B OOHOM U3 CreayoLwuX cryyaes:

06Hapy>KeHV|e CylwleCTBEeHHOro HeoCcTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHNA ToBapa B TeYeHWe KaKOoro rofa rapaHTUMHOrO CpoKa B COBOKYMHOCTU
Bornee Yyem TpuaLaTh AHEW BCNeOCTBME HEOOHOKPATHOMO YCTPaHEHMUs! ero PasnuYHbIX HEAOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®enepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNOMHOMOYEHHOW opraHu3auumn unmn ynonHOMo4YeHHOMY MHANBUAYaNbLHOMY NpeanpuHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe npeabsiBUTb TpPeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM MyHkTa 1
HacTosILLEN cTaTbW, U3rOTOBUTEMH, YMOMHOMOYEHHON OpraHM3aumMn UNM YrnorHOMOYEHHOMY WMHAMBUAYarbHOMY
npeanpuHMmaTento, UMMNopTepy.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabasneHns atnx tpeboBaHuin noTpebutens Bnpase BO3BPaATUTb U3rOTOBUTENIO NN UMMNOPTEPY
TOBap HeHaanexallero kayectsa 1 notTpeboBaTb BO3BpaTa yrnnavyeHHoON 3a HEro CymMmmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOIO MM TOBApHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSIHOLLMX
aKT 1 ycrnoBus NOKYMNKK TOBapa, He SBMSIETCS OCHOBaAHWEM ANs OTKa3a B y0OBMNETBOPEHMM ero TpeboBaHuii.

Mpopasey (M3roTOBUTENDL), YMONHOMOYEHHAs OpraHM3auuMs WM YNOSIHOMOYEHHbLIN WHAMBMAOYATbHbINA
npeanpuHumaTtens, uMnoptep 0b6si3aHbl NPUHATL TOBap HeHaafliexallero kayectBa y noTpebutens v B cryyae
HeobXoAMMOCTM NMPOBECTU NPOBEPKY kayecTBa ToBapa. MoTpebuTenb BnpaBe yvyacTBOBaTb B MPOBEPKE Ka4yecTBa
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIN UHAMBUAYANbHBIA NPpeanpuHMMaTenb, MMnopTep obsi3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKcnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa Onsi yOooOBNETBOPEHUS COOTBETCTBYHLIMX TpeboBaHMI noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3KCNEpTM3bl TOBapa W B Cryyae Hecornacus c ee
pesynbTaTamMun OCMOPUTb 3aKIHYEHNe TaKon aKcnepTusbl B cyaebHoM nopsaake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
06CTOATENBLCTB, 32 KOTOPblE HE OTBeYaeT npoaasel (M3roToBuTeNb), NOTPebuTens 06s13aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTENO), YNONMHOMOYEHHOW OpPraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
MMMNOPTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bI, a Takke CBsA3aHHblE C ee NPOBEeAEHMEM pacxodbl HAa XpaHeHne
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHU3aumMs WM YNOMHOMOYEHHbIA WHOVBUAYAIbHbIN
npeanpuHUMaTernb, UMNOPTEP OTBEYaET 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpebuTenb JOKAXET, YTO OHM BO3HUKNM A0 Nepenadn ToBapa NoTpedbuTento unm no npuynMHam, BO3HUKLLUM
[0 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynoHOMOYEHHbIN MHAMBUAYArbHbIA NpeanpuHuMaTtens, UMNopTep oTBevaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXeT, YTO OHU BO3HUKMM Nocre nepefayv ToBapa notpebuTento BCreacTane
HapyLleHns noTpebuTenem npaeun UCNOMb30BAHUA, XPaHEHUS UM TPAHCMNOPTUPOBKN TOBapa, AEACTBUMN TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa u ToBapa BeCOM Ooree nATM KUnorpammMoB OS85 PEMOHTA, YLIEHKM,
3aMeHbl U (unun) BO3BpaT UX MOTPEOMTENO OCYLLECTBASIOTCS CUMNaMyM M 3a CYeT npojaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHusaumm unu YnosIHOMOYEHHOIro WHAMBMAYANbHOTO NpeanpuHumaTtens, uMmnoptepa). B
Crnyvyae HEWCNOSIHEHMSI [daHHOM O0O0s3aHHOCTW, a TakKke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHuM3auuMn WM YNosIHOMOYEHHOIO MHAMBUAOYANbHOrO NpeanpuHUMaTens, umnopTepa) B
MecTe HaxoXaeHusi noTpebutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHu3auus UM yrnorHOMOYEHHHIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsi3aH BO3MECTUTb NOTPeOUTEN0 pacxodbl, CBSI3aHHbIE C
OOCTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbLIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

Ctatbsa 19. Cpoku npeabABreHUs notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MoTpebutenb BnpaBe NpeabsBUTbL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHUs K
npogasLly  (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHu3auun unum  YnOmHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuMHUMaTento, WMMMNOpTepPY) B OTHOLUEHWM HeOOCTaTKOB TOBapa, €Cnv OHW OBHapyXeHbl B TedeHue
rapaHTUNHOIO CPOKa UM CPOKa rogHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOpblE FapaHTUMHbIE CPOKA WU CPOKM TFOOHOCTM HE YCTaHOBEHBI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUs, ecrnm HeJoCTaTKM TOBapoB OOHapYKeHbl B pa3yMHbIN
CpPOK, HO B Mpegernax OBYyX NeT CO OHA nepedaum ux notpebutento, ecnu 6Gonee anutenbHble CPOKM He
YCTaHOBMEHbI 32aKOHOM UM JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. [apaHTUHBLIA CPOK TOBapa, a TakkKe CPOK ero CnyxObl UCYMCNAETCA CO AHS nepedadn ToBapa
noTpebuTenio, ecnu MHOe He NpPeaycMOTPEHO OOroBopoM. Ecnu AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCYMCHSIIOTCS CO AHS U3rOTOBIEHNs ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OdeXxAbl U MPOYMX) 3TU CPOKM UCHUCASIOTCA C MOMEHTa HacTynfeHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTyMNMeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
degepaummn ncxoas U3 KNMMaTUYECKUX YCITOBMIN MeCTa HaxoxaeHus notpebutenen.

Mpw npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Cny4vasx, €CiM MOMEHT 3aKlyeHns Jorosopa
Kynnu-npogaxum U MOMEHT nepefadn ToBapa noTtpebuTenio He coBNagaloT, 3TU CPOKA UCHUCHIATCH CO OHS
[OCTaBKkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMONb3oBaTb TOBap BCNeAcTBue
06CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, ToBap HyXOaeTcsa B ChneunanbHOW YCTaHOBKE,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCH HeJOCTaTku), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHeHUs NpogaBLOoM
Takmx obcroaTenscTB. Ecnn geHb JocTaBKku, YCTAHOBKM, NOAKIIOYEHUS, COOPKM ToBapa, YCTPaHEHUs 3aBUCALLMNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPEbUTENb HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepgendeTcda nepnoaom, ncHUcndemblM CO OHA MU3roToBINeHUA ToOBapa, B Te4YeHune
KOTOpOro OH npurogeH K WUCNONb3oBaHWUIO, WA parton, fo HacTynneHua KOTOpOl7I TOBap npuroaeH K
MCNOJNMb30BaAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AOJhKHA COOTBETCTBOBaTb 0Osi3aTerNbHbIM TpeboBaHUAM K
6e3onacHocTM ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENNS U COCTaBHbIE YAacTU UCHUCTIAIOTCA B TOM e Mopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMMEKTYKLWMNEe U3OenuMs M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHLIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3[eNnuve, ecnu WMHOEe He YCTaHOBMEHO poroBopom. B cnydae, ecnm Ha
KOMMIEKTYOLWEee u3genue M COCTaBHYl 4acTb TOBapa B [AOrOBOPE YCTAHOBSIEH TFAPaHTUMHBLIA CPOK MEHbLUEN
NPOAOCIHKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genue, noTpedutens BnpaBe NpeabsBUTH
TpeboBaHWs, CBA3aHHbIE C HELOCTaTKaMM KOMMIIEKTYIOLWLEro M3Jenus U COCTaBHOW 4YacTu ToBapa, Mpu UX
0oBHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3aenne, ecriv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee usgenue yCTaHOBMEH rapaHTUIAHbIA CPOK OonbLUen NpOoAOSPKUTENBHOCTU, YEM
rapaHTUIHBIA CPOK HA OCHOBHOM TOBap, NOTpPebutens BnNpase npeabsiBuTb TpeboBaHMSA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCroBuK, YTO HEAOCTATKM KOMIMIEKTYIOLLEro nsgenusa obHapyXeHbl B TEYEHME rapaHTUNHOIO CPOKa Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

9TO n3genune, He3asnMCcMMo OT UCTEeYEeHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOAATCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbI LOroOBOPOM rapaHTUMHBIM CPOK COCTaBNsieT MeHee ABYX feT U
HegocCTaTkM ToBapa ObOHapyXeHbl NOTPebUTeNneM MO UCTEYEHUU rapaHTUMHOIO CpoKa, HO B nMpegenax ABYX IeT,
notpebutens BnpaBe NpeabsBMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTKu ToBapa BO3HUKMWM OO ero nepegadqv notpedbutento unm no
nNpuyYnHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebuten BrApaBe MpeabsBUTb
N3roToBUTEMO (YNOSTHOMOYEHHOW OpraHvM3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6e3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN OO
nepegayn ToBapa NnoTpedbuTento Unu No NpMYNHaM, BO3HUKLIMM OO0 3TOr0 MOMEHTA. YKazaHHoe TpeboBaHne MoXeT
ObITb NPeabsABNEHO, €CMNM HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEeHUW OBYX NIET CO OHsS nepejayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOMO Ha TOBap CpoKa CryXObl UMM B TEYEHNE OECATM NEeT CO AHA nepegaydn
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxObl. Ecnun ykasaHHoe TpeboBaHMe He ya0BNEeTBOPEHO
B TeYeHMe ABauaTtu AHEeN CO OHSA ero npeabsaBneHus notpebutenem nnu o6HapyXeHHbIN UM HeAOCTaTOK ToBapa
ABMNSETCA HeYyCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOpy BNpase NpeabAaBUTb M3rOTOBUTENIO (YNONHOMOYEHHON
opraHmsaumm  Wnu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHMMaTrento,  MMMNopTepy)  WHble
npegycMoTpeHHble NyHKToM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpaTUTb TOBap U3roToBUTENO
(YyNOrHOMOYEHHON OpraHmM3auum Unu YnosIHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuvHUMaTento, UMMNopTepy) U
notpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CYyMMBI.

(n. 6 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHMe HefoOCTaTKOB ToBapa u3rotoButerieMm (npoaaBLOM, YMNONHOMOYEHHOWM
opraHusauuvein unm ynosilHoMo4eHHbIM UHAUBUAYaNbHbIM NpeanpMHUMaTeneM, MMNOpPTepomMm)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpefeneH B NUCbMeHHoW hopme cornalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl BblTb YCTpaHeHbl usrotoBuTenem (MpogasLOM, YNONHOMOYEHHOW OpraHusauven vnm
YNONHOMOYEHHbIM  MHAMBMAYalNbHBIM  NpeanpuHMMaTteneM, MMMNOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MWHMManbHbIN CPOK, OOBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToMm OBbl4HO NMpuMMeHsemoro cnocoba.
Cpok ycTpaHeHus HedoCTaTKOB ToBapa, ornpefensiembli B MMCbMEHHON hopMe corfalleHnem CTOPOH, He MOXeT
npesbIaTh COPOK NATbL AHEN.

B cnyvyae, ecnu BO Bpemsi yCTpaHEeHWss HeAOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTL COornalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKNioYeHns CornalieHnss O TakoM HOBOM CpOKe U He ocBoboXdalT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPOH NepBoHaYarnbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOLWEHMN TOBApPOB [ASIMTENBbHOIO MOSIb30BaHUSA W3roTOBUTENb, NpogaBel Nnbo ynosIHOMOYeHHas
OopraHusaumsi WnNn yYNONMHOMOYEHHbIA WHAMBUAYANbHLIM NpegnpuHuMartens o6sa3aHbl Npu  NpeabsaBeHUN
notpebuTenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO MpenoCTaBuUTb MOTPEOMTENo Ha
Nnepvoa PeMOoHTa ToBap ANUTENbHOrO MOMb30BaHMs, obnagarolmn 3TUMKU KEe OCHOBHLIMW MOTPEOUTENbCKUMMU
cBoncTBamu, obecnednB OOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ASIMTENBHOIO MOSIb30OBAHUSA, Ha KOTOpble
yKkasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon degepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuss HeJocTaTKOB ToBapa rapaHTUWHBIA CPOK Ha Hero npoasieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIM Neprog ncHNCNsieTcs co OHS obpalleHns noTpedbutens ¢
TpeboBaHnem 06 ycTpaHEeHUM HeJOoCTaTKOB ToBapa A0 AHS BblgayuM €ro no OKOHYaHum pemoHTa. [pu Bbigade
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

ToBapa wusrotoButesnb (NpoAaBel, YMNOSHOMOYEHHAasl OpraHusaumst WM YNoNIHOMOYEHHbIM UHOAMBUAYANbHbIN
npeanpuHMMaTesnb, UMnopTep) 00si3aH NpeaocTaBUTb B MUCbMEHHOW dhopMe NoTpeduTento MHdopmauuio o garte
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX MM HegocTaTKOB TOBapa, O AdaTte
nepegayun ToBapa notpeburtenem ns ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHeHUs HeJOCTaTKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMn HedoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMNNEKTYIOLWEro U3Aenus UM coctaBHon
4YacTU OCHOBHOIO U3Jenus, Ha KOTOpPble YCTaHOBMEHbI rapaHTUHbIE CPOKW, HA HOBblE KOMMMEKTYLWee nsgenve
MW COCTaBHYI YaCTb OCHOBHOIO M3AENnNs YCTaHaBMMBaETCH rapaHTUNHBIA CPOK TOW e NPOAOIHKUTENBbHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTylollee Wu3aenuMe WM COCTaBHYH 4YacTb OCHOBHOMO M3fdenus, ecrnv WHoe He
nNpegycMoTPEeHO OOrOBOPOM, W rapaHTUMHBIA CPOK MCHUCNAETCA CO OHS Bbl4ayu notpebutento 3Toro toeapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTBea

1. B cny4ae oGHapyxeHus notpebutenem HeoCTaTKoOB ToBapa U npeabsaBneHns TpeboBaHus 0 ero 3aMmeHe
npogasel,  (M3roTOBWUTENb,  YNOJIHOMOYEHHAs  OpraHu3auusi WAM  YNONTHOMOYEHHbIA  UHAMBMAOYabHbIN
npeanpuHumartens, MMnopTep) obs3aH 3amMeHUTb Tako TOBap B TEYEHME CEMU AHEN CO OHA NpeabsBEHUs
ykaszaHHoro TpeboBaHus noTpebutenem, a npu HeoGXOOUMOCTU AOMONMHUTENBHON MPOBEPKM KayecTBa TaKoro
TOoBapa NpoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHu3auuer Unm ynosIHOMOYEHHbIM UHANBUAYabHLIM
npegnpvHuMaTenemM, MMNOPTEPOM) - B TeYeHMe ABaALaTN AHEN CO OHS NPeabsBNeHUs yka3aHHOro TpeboBaHms.

Ecnn Yy npoaasua (VI3I'0TOBVITeJ'Iﬂ, yﬂOﬂHOMO‘-IeHHOVI opraHunsauunm nnn ynosiHOMO4YeHHOro nHounBmnayarnbHOro
npeanpunHnMmartens, I/IMI'IOpTepa) B MOMEHT npenbdaBlieHUs Tpe6OBaHl/|9| OTCYyTCTBYET HeobxoauUMbIN ANs 3aMeHb!
TOBap, 3aMeHa OO0J1KHa ObITb npoeeaeHa B Te4eHne Mecsdua Co AHA npeabABIiEHNA Takoro TpeGOBaHMﬂ.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ONA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoButens, ynoOrHOMOYEHHOM
opraHm3aumMm WnuM YMnorIHOMOYEHHOro WHAMBMAYANbHOrO MpeanpuHMMaTens, uMnoprtepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NMGO YNOMHOMOYEHHas opraHM3aums Uy ynosIHOMOYEHHbIA MHAMBMAYANbHBIN NpeanpuHumaTtenb)
B TeYeHVe Tpex AHeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
notpebutenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obrnagarowmn
3TMMM K€ OCHOBHbIMU MOTPEOUTENBCKMMM CBOMCTBaMK, obecneyns ero 4OCTaBKy 3a CBOW cYeT. OTO NpaBuso He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [OIkeH ObITb 3aMeHEeH Ha HOBBINM TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynotpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS] 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

Crtatbfl 22. CpoKu yAOBNETBOPEHUSA OTAENbHbIX TpeboBaHUM NnoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuUTens o copasMepHOM YMeHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MeLLeHUN pacxodoB
Ha uchnpaBlieHne HedoCTaTKOB ToBapa NoTpebuTenem WNM TpeTbMM NMLOM, BO3BpaTe ynnadyeHHoW 3a ToBap
[EeHeXHO CyMMbl, a Takke TpeGoBaHWe O BO3MeLLlEeHUM YObITKOB, MPUYMHEHHbLIX MNOTpebuTeno BCreacTeue
npogaxu ToBapa HeHaanexallero kavectsa nuGO npenocTaBlieHuWs HeHaanexallei uHdopmauum o ToBape,
noanexarT ya0oBMNeTBOPEHNIO NMPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHusaLmei unm yrnonHOMOYEHHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

UHAMBMAOYasnbHbIM - NPEeAnpUHUMAaTENeM, MWMMOPTEPOM) B TeyeHue [ecATU [HEW CO [OHS NpeabsiBNEHUs
COOTBETCTBYHOLLErO TpeGOBaHMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3roToBUTENsl, YNOSIHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOro MHAUBUAYaNbHOrO npeanpuHUMaTens, WMMNopTepa) 3a MNPOCPOYKY BbINONHEHMUA
TpeboBaHuM noTpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npegycMoTpeHHbIX cTaTbsimu 20, 21 1 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HeBbIMNOJIHEHME (3a4EPXKKY BbINOMNHEHUs) TpeboBaHUs noTpebuTens o NpPenocTaBlNeHMn emMy Ha Nepuod peMoHTa
(3aMeHbl) aHanorMyHoro ToBapa npogaeel, (M3roToBUTENb, YNONTHOMOYEHHAas opraHM3auns U yrnornHOMOYEHHbIN
WHAMBUOYANbHbLIA NpeanpuHUMaTenb, MNOpPTEP), AONYCTMBLUNIA TakMe HapylLLeHWs, ynnadnsaeT notpeburtento 3a
KaXKabll IEHb NPOCPOYKM HEYCTOVKY (MEeH0) B pa3amepe 0AHOro NpoLeHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLleCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO GbiNo ObITh Y4OBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNOMHOMOYEHHON OopraHm3auven
UNM  YNONHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPeAnpuHMMaTeneMm, WUMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
yAOBNEeTBOpeHMst Takoro TpeboBaHusa unu B [JeHb BblHECeHUs cyaebHoro pewexus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE ObINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOPY NpeabsiBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Crartbs 23.1. MNocneacTemsa HapylweHNUs NpPoAaBLOM CpoKa nepedayun npeaBapyUTernbHO Oonfa4YeHHoro
ToBapa noTpedbuTento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [oroBop Kynnu-npoaaxu, npeaycmatpusalolwmii 0683aHHOCTb NOTpebuTens npeasapuTerisHO OnNnaTUTh
TOBap, OOSHKEH COAEPXKaTb YCrOBME O CPOKe nepenayy ToBapa notpeburento.

2. B cnyyae, ecnu npoaasedl, NONy4uBLINIA CYMMY NpeaBapuUTenbHON onnaTthbl B onpeaeneHHOM [40roBOpOM
KYNnu-npoaaxu pasmepe, He UCMoSHMI 0653aHHOCTL Mo Nepeadye ToBapa NoTpeGuTenio B yCTaHOBIIEHHbIV Takum
[IOrOBOPOM CPOK, MoTpebutens No ceBoemy BeiGopy Brpaee notpebosaTh:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

I'IpM 3TOM FIOTp96l/|TeJ'Ib Bnpase ﬂOTpe6OBaTb TaKkKe MOoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbIX eMYy
BCneacTtenMe HapyweHudA YCTaHOBJIEHHOINo [OOroBOopoM Kynnun-npodaXXn Cpoka nepenadvn npenBapuTesibHO
onfavyeHHoro ToBapa.

3.B Clnydyae HapyuweHuda yCTaHOBJIEHHOro OOroBOpoOM Kynnn-npoaxn CpoKa nepenadn npeaBaputeribHO
onfia4eHHoro Toeapa n0Tpe6|/|Ten+o npoaasey ynnavymBaeT eMy 3a KaXabl AeHb NMPOCPOYKU HeyCTOﬁKy (I'IeHM) B
pa3mepe nonoBuHbI NpoueHTa CyMMbl npep,BapMTeanoﬁ onnaTtbl TOBapa.

HeycTtoiika (neHW) B3biCKMBaeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npodaxu nepedaya ToBapa
notpeburtento pormkHa Obina ObITb OCyWecTBneHa, A0 [OHA nepefadn ToBapa NOTpeduTento wunu Ao AHS
yaoBneTBopeHus TpeboBaHust noTpebutens o Bo3Bpate emy NnpeaBapuTENibHO YNiayeHHON UM CYMMbI.

Cymma B3bICKaHHOM MNOTPeObUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHoOW 3a ToBap CyMMbl U O MOSTHOM BO3MeLLEeHUN YObITKOB
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

noanexaT yOOBETBOPEHUIO MPOAABLOM B TEeYeHWe OeCSTW AHEW CO OHSA NPeabsiBIIEHUS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YCTaHOBMEHHbIE MYyHKTOM 2 HACcTosWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €CNW NPOoAaBeL, AOKAaXEeT, YTO HapyLleHWe CPOKOB nepeaayn notpebutento npeaBapuTensHO
OnnaYyeHHOro ToBapa NpoM3oLLIIo BCNeACTBUE HENPEO4ONNMON CUMbl UMW NO BUHE NoTpebuTens.

CratbAa 24. PacueTbl C FIOTpeGVITeﬂeM B cny4ae HpVIO6peTeHVIH UM TOBapa HeHaanexawero ka4yecrsa

1. MNpu 3ameHe ToBapa HeHagnexallero KadyectBa Ha TOBap 3TOM e Mapku (3TUX ke Mogenu u (Mnu)
apTUKyna) nepepacyeT LieHbl ToBapa He NPou3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap ApYron mMapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, HxKe LeHbl ToBapa, NpeaoCTaBneHHoro B3amMmeH, notpeburens
OOIMKEH JoMnaTUTb pas3HuLly B LieHax; B Criyyae, ecnu LieHa ToBapa, nosiexallero 3aMmeHe, Bbille LieHbl ToBapa,
NnpegoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpefensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHve noTpebutens He YyOOBMETBOPEHO
NpogaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BbIHECEHUS CYOM peLleHMs O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOoBapa B pacyeT NPMHMMaEeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHnsa o6 yLeHke
Wn1, ecnn OHO A06pPOBOMIBHO He YAOBNETBOPEHO, Ha MOMEHT BblHECEHWS CYAOM peLleHWss O Copa3mMepHOM
YMEHbLUEHWN MOKYNHON LieHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadectsa notTpeburens Bnpase TpeboBaTh BO3MELLEHNS pasHULbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYKOLIErO0 TOBapa Ha MOMEHT
A0OpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHne AOBPOBONBLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLOM pELLEHUS.

(n. 4 BBegeH depgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kavyectsa, NpPoAaHHOIO B KpeauT, notpebutentio
BO3BpaLlaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro KO [HI0 BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npegoctaBneHne kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kavecTBa, npuobpeTeHHOro noTpebwutenem 3a cuet
noTpebutenbckoro kpeauTa (3amma), npopasel, o6s3aH BO3BpaTWTb NOTpPebOMTeno ynnadeHHylw 3a ToBap
OEHEXHYI0O CYyMMy, a Takke BO3MECTUTb ynnadeHHble noTpebutenem MpoLeHTbl U UHble NaTexu no SOroBopy
noTpebnTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalero kKayecraea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBAp HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnv yka3aHHbI ToBap He nmogowen no dopme,
rabapuTam, pacoHy, pacuBeTke, pasmepy Unn KOMMeKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha 0OMEH HENpPOAOBONbLCTBEHHOIO TOBapa HafneXallero kayecTsa B TeYeHue
YyeTblpHaaUaTy OHEN, He cYMTas OHS ero NoKyrku.

O6MeH HenpoAoBONbCTBEHHOTO TOBapa HaasfieXxallero kayecrtBa MpPOBOAMTCS, €Cl yKasaHHbIA ToBap He
6bIn B yNnoTpebrneHnn, CoxpaHeHbl ero ToBapHbI BUI, NOTPeGUTENbCKME CBOMCTBA, NNOMObI, (habpuyHble APIbIKAY,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

a TakKe MMeeTCsl TOBapHbIA YEeK MM KacCOBbIN 4Yek Nnbo MHOW noaTBepXaatolmi onnaTy ykasaHHOro ToBapa
OOKymeHT. OTCyTCTBME Yy MOTPeOMTEns TOBApHOrO 4Yeka WM KacCoBOro Yveka NMbo MHOro noaTBeEpXXAaroLero
onnaTy ToBapa AOKYMEHTA He NMLaeT ero BO3MOXHOCTU CChINaTbCs Ha CBMAETENbCKNE MOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cny4yae, ecnu aHanornyHbll TOoBap OTCYTCTBYET B MNpoAdaxke Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbIA ToBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHMIO B TeyeHMe Tpex AHeW CO AHA Bo3Bpata
yKasaHHOro Toeapa.

Mo cornalwleHuto NoTpebuTens ¢ npoaaBLOM oOMeH ToBapa MOXET OblTb NpeayCcMOTPEH NPW NOCTYMNNEHN
aHarnormyHoro ToBapa B npoaaxy. lNpoaasel, 06s3aH HesameanUTENbHO COOBLLMTL NOTPEBUTENIO O MNOCTYNNEHUM
aHarnorM4yHoro ToBapa B NpPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IlucTaHUMOHHBLIN cCNOCOO NpoaaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNNN-Npoaaxn MOXeT OblTb 3aKMoYeH Ha OCHOBaHMM 03HaKOMIeHUs noTpebuTtens ¢
npeanoXeHHbIM NpoAaBLIOM OnucaHWeM ToBapa NoCpeacTBOM KaTarioro, NPOCMeKToB, 6yknetos, OTOCHUMKOB,
CpPeAcTB CBA3M (TENEBU3NOHHOW, MOYTOBOW, PaAAMOCBS3N U APYrUX) UMW UHLIMW UCKIOHAOWMMUN BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKoMIeHust noTpebutens ¢ ToBapom Nn6o obpasuom ToBapa NpU 3aKMYEeHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBUOM [0 3aKM4YeHUs OoroBopa OOMkHa ObiTb NpegocTaBneHa noTpebuTeno uHdgopmauus ob
OCHOBHbIX MOTPeBUTENbCKMX CBOWCTBaAxX ToBapa, 06 agpece (MecTe HaxOXOeHus) npodaBua, O MecTe
M3roTOBIEHWs1 ToBapa, O NofHOM (PMPMEHHOM HaMMeHOBaHUM (HauMeHoBaHUW) NpoaasLa (M3roToBUTENS), O LeHe
1 06 ycrnoBusix NpuoGpeTeHns ToBapa, O ero 4oCTaBKe, CPOKe CINyXObl, Cpoke roAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnatbl ToBapa, a TakkKe O CpPOKe, B TEYEHME KOTOpOro AEeWCTBYeT MPeasioKeHUe O 3aKoueHuu
Jorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW (hopMe npegocTaBrieHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPOPMaLMs O NOpPsiAKe U CpoKax Bo3spaTa Tosapa.

4. r|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayun, a nocre nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu vHdopmauus O NOpsAKe M CPOKax BO3BpaTa ToBapa Haanexallero kadectsa He 6bina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuternb BrpaBe OTkas3aTbCs OT ToBapa B
TeyeHne Tpex MecsLieB C MOMeHTa Nnepeaayn Toeapa.

BosepaT TOBapa Haanexallero kayecTBa BO3MOXEH B CIlyyae, €CIiM COXpaHeHbl ero TOBapHbI BuWA,
noTpebuTensckMe CBOWCTBA, a Takke OOKYMEHT, NOATBEPKAAWMIA (DakT U YCroBMSl MOKYMKW yKa3aHHOTO ToBapa.
OTcyTcTBME Yy NOTPEOUTENS OOKYMEHTa, noaTBepkAatollero akT 1M YCroBus MOKYMKM TOBapa, He nuvwaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrue AokasaTenbcTea NpuobpeTeHus ToBapa y 4aHHOro npodasua.

|-|0Tpe6l/ITeJ'Ib He BMpaBe OTKa3aTbCA OT TOBapa Haanexawero kKadectBa, mmMmerwwero mHamsunayanbHO-
onpepeneHHblie CBOWCTBa, ecnu yKa3aHHbIIZ TOBaAp MOXeT ObITb MCMOMb30BaH WUCKMIOYUTENBHO ﬂpM06peTaPOLLI,MM
ero n0Tpe6|/|TeneM.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

Mpu oTkase noTpebuTens oT ToBapa npoaasel, AOIMKEH BO3BPaTUTb MY AEHEXHYID CYMMY, ynrayeHHYyo
notpebutenem no OOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoJaBLa Ha 4OCTaBKy OT NOTpedbuTens BO3BpaLleHHOro
ToBapa, He Mo3dHee 4YemM uYepe3 [OecsATb AHEeN CO [OHSA NpeabsBrneHus noTpebutenem COOTBETCTBYHLLErO
TpeboBaHus.

5. MocneacTteuga npogaxuy tToBapa HeHaanexauwlero Kka4ecresa AUCTaHUUOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJ1€Hbl NOJNNIOXKEeHNAMU, NpeyCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

CrtatbA 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epgepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npoaaxu OTAenbHbIX BWOOB TOBapoB YycTaHaBnumeatoTcs [lpaButenbctBom Poccuiickon
degepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHMA PaboT (OKa3aHuA ycnyr)

1. WcnonHuuTenb o6s3aH OCYLLECTBUTL BbINOMHEHME paboTbl (OKa3aHWe YCnyrn) B CPOK, YCTAHOBEHHbIN
npaBunaMu BbIMNONHEHUS OTAENbHbIX BMAOB paboT (OkasaHus OTAErNbHbIX BWOOB YCNyr) WM [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONHEHMM paboT (oKa3aHuM  YCnyr) MOXeT
npegycmaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OkasaHus YCnyru), ecnv ykasaHHbIMW MpaBunamMy OH He
npegycMoTpeH, a Takke CpOK MeHbLUeld MpOoOOSIKUTENbHOCTM, YEeM CpOK, YCTAHOBMEHHbIA YKas3aHHbIMU
npaeunamMu.

2. Cpok BbINOMHeHNst paboTbl (OKasaHWst yCcnyrun) MOXeT onpefensitbCa Aaton (nepuogom), K KOTOpOK
OOMMKHO ObITb 3aKOHYEHO BbINOSMIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHWTENb AOMKEH NPUCTYNUTL K BbINOMHEHWUIO paboThl (OKa3aHWUto ycryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLeCcTBRSeTCa MO 4YacTam (gocTaBka
nepuoanyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B TedeHne Cpoka eNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (OKasaHWs yCcnyru) - Cpoku Havana v (unwm)
OKOHYaHWS BbINOMHEHWs paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHEHMsA paboTbl (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byadeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpy Bnpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMNONMHUTENIO HOBbIN CpOK;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE pa60TbI (OKa3aHl/Ie yCJ'IyFI/I) TPeTbMM NnuaM 3a paldyMHyro LeHYy Ui BbINONTHUTL ee
CBOMMU cunamm n I'IOTpe6OBaTb OT UcnofiHnTena Bo3MelleHnd NoHeCEHHbIX pacXoaoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboThl (Oka3aHue ycnyri);

0TKa3aTbCs OT UCTONHEHNS] OrOBOPA O BbINMOMHEHUN PaboThl (OKa3aHUK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

MoTpebuTtens BnpaBe NoTpeboBaTh TakKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX MY B CBS3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIEHHbIE
ONsl yAOBNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHMIN NnoTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBbIE CPOKWM BbIMOMHEHWUs paboTbl (OKasaHMs YCryru) ykasblBalOTCS B
[OroBoOpe O BbINOMHEHUN paboThbl (OKasaHUK ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbLIX CPOKOB MOTpebuTens BnpaBe NpeabsiBUTb UCMOMHUTEN MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HAcCTOsLLEN CTaTbM.

3. LleHa BblinonHeHHon paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpebuTento Mpu oTkase oT
NCMNOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKka3aHUK ycryrn), a Takke yduTbiBaemas npyu yMeHbLUEHUN LeHbI
BbINOSIHEHHOWN paboTbl (OKasaHHOW Yycrnyru), onpenenseTcsa B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbn 24
HacTosALero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMNOSIHEHWUM PaboThI (OKasaHWW yCcnyrn) UCNOMHMTENb He Brnpase
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B NpoLecce BbINONMHeHns paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (OKa3aHHYI0 YCNyry), 3a UCKIMIYEHUEM cryyas, ecnu notpebutens NpuHan
BbIMOSIHEHHYIO paboTy (OKkasaHHyIo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyvae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboTbl (OKa3aHus yCcrnyrm) ninm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUW NMyHKTa 1 HACTOSLLEN CTaTby HOBbIX CPOKOB UCMONHUTENb YnnadvMeaeT notpeburento
3a Kaxabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbINoOnHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNonHeHns paboTbl (Oka3aHus ycryru) 4OroBoOpoMm O
BbIMNOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnomnHuTenem MoxeT ObiTb ycTaHOBMeH Oonee BbLICOKWUIA pasmep
HeyCTOMKN (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCH 3a KaxKdbl AeHb (Yac, ecnu cpok ornpederneH B Yyacax) NPOCPOYKM BMNMOTb A0 Havana BbIMOSHEHUS
paboTbl (OKa3aHWsa ycnyru), ee atana unun npegbssreHns notTpedbutenem TpeboBaHui, MPeayCMOTPEHHbIX MYHKTOM
1 HacTosILWEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOMHEHWs paboThbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana wnuM npeabsBreHns noTpebutenem TpebosaHWN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToviku (NeHu) He MOXeT MNpeBbiwaTb LEeHy OTAeNbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) nnv obLlylo LeHy 3akasa, ecrnv LeHa BbINOfMHEHUs OTAENbHOro BMAa
paboTbl (Oka3aHUs ycryrn) He onpegeneHa 4OroBOPOM O BbINOMHEHMM paboTbl (OKa3aHumM yCnyru).

Pa3mep HeycToWku (NeHW) onpeaensieTcs, UCXoast U3 LieHbl BbINOMHeHNUs paboThl (Oka3aHWs ycnyru), a ecnu
yKasaHHasi LueHa He onpefeneHa, ucxoas u3 obliel LeHbl 3akasa, CyllecTBOBaBLUEA B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebuTens [JOMKHO 6bino ObiTb YAOBNETBOPEHO MWCMOMHUTENEM B [AeHb [0GPOBONBHOrO
yOOBNETBOPEHMs Takoro TpeboBaHWA unM B [OeHb BblHECeHUs1 cyaebHoro pelleHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. Tp86OBaHMﬂ HOTpGGMTeﬂﬂ, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

yOOBJIETBOPEHUIO, €CITN UCNOJNMHUTENTb OOKaXXeT, YTO HapyLleHne CPOKOB BbINMOJIHEHNA paGOTbI (OKa3aHVI9| ycner)
npoun3owsio scneagcrene HeﬂpeOLLOﬂMMOVI CUInbl N No BNHE I'IOTpe6VITeJ'I9|.

Cratba 29. lpaBa noTpebutens npum o6Hapy>XeHMU HeAOCTAaTKOB BbINONMHEHHOW paboThbl (OKa3aHHOWM
ycnyru)

1. MoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpase Mo
cBoemy Bblbopy notpeboBaThb:

6e3B03Me34HOr0 YCTpaHeHUss He4OCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3rOTOBMEHMs APYroi Bely M3 OOHOPOAHOIO MaTtepuana Takoro e KayecTtBa unu
NMOBTOPHOrO BbINOMHEHNs paboTbl. [Mpu 3Tom noTpebuTens o06s3aH BO3BpaTUTL paHee NepedaHHyl emy
UCNONHNUTENEM BelLlb;

BO3MELLEHMSA MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMHEHHON paboThl (Oka3aHHOW
YCIyrn) CBOMMU CUraMu Unm TpeTbUMU NUuamum.

YpnoeneTeBopeHue TpebGoBaHUin NnoTpebutens o 6e3Bo3Me3qHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OPYyro Bely MNM O MOBTOPHOM BbIMNONHEHUM pPaboTbl (OKa3aHUWM ycryrM) He ocBoOOXAAeT WCMOSIHUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKU 3@ HapyLLEHWE CPOKa OKOHYaHWUS BbIMONHEHWUSI paboTbl (OKa3aHWsA YCnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuM yCryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM AOroBOPOM CPOK HegocTaTKu
BbIMOSIHEHHON paboThbl (OKas3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSIHEHMS JOroBopa O BbINOMHEHUM paboTbl (OkasaHuu ycnyru), ecrnm UM OBHapyXeHbl CyLleCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCyrn) WMNW WHble CYLUECTBEHHble OTCTYMMEHWs OT YCNoBwi
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUSI YObITKOB, MPUYUHEHHBIX MY B CBSI3U C
HegocTaTKaMu BbIMOJNIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBIEHHbIE ANS
yOOBNETBOPEHMSI COOTBETCTBYHOLUX TpeboBaHWi noTpebutens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegensercsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU MNPUHATUX BbINONIHEHHON paboTbl (OKa3aHHOW ycnyrv) unn B XoA4e BbINOMHEHWs paboTbl
(okasaHnsa ycnyru) nmbo, ecnu HeBO3MOXHO OOHapyXWTb HegoCTaTKM NPU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUS, CBA3aHHbIE C HeOoCTaTKamu BbIMNOSIHEHHON paboThbl
(okazaHHoOW ycnyru), ecrnvm oHM obHapYXeHbl B TEYEHME rapaHTUAHOIO Cpoka, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AOHS NPUHATUSE BbIMONIHEHHOW paboTbl (OKa3aHHOW Ycnyru) wunu nsatu net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HeaocTaTku paboThl (YCnyrun), Ha KOTOPYK He YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecnun notpeduTenb OOKaXET, YTO OHW BO3HMKIIN OO €€ MPUHATUS MM UM MO MpUYMHaM, BO3HUKLLIMM OO0 3TOro
MOMEHTa.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

B oTHoweHnn paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMNEH rapaHTUMHBLINA CPOK, UCMOMHUTENb OTBEYaET 3a ee
HedoCTaTKW, €CNN He OOKaXKET, UTO OHM BO3HMKIM MOcre NpuHATUS paboTbl (ycnyri) notpedutenem Bcnencteune
HapyleHMs WM npaBWi  UCMNOJIb30BaHMSA pe3yrnbrata paboTbl (ycnyru), OEncTBUA TpeTbuUX NUL,  UNK
HenpeoaonMMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbI [OTOBOPOM FapaHTUAHBIN CPOK COCTaBMSIET MeHee ABYX NeT (MsATu
NeT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycryrn) obHapyxeHbl NoTpebuTenem no McTeveHuu
rapaHTUAHOrO cpoka, HO B Mpedenax AByX neT (MATW NeT Ha HeaBWXKUMOE MMYLLECTBO), NoTpebuTtens BnpaBe
npeabsBuTb TPEOOBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW, ECNIU AOKAXET, YTO TakMe HeOOCTaTKU
BO3HUWKIM [0 NPUHATUSI UM pe3ynbTaTta paboTbl (YCnyru) Unm no npu4nHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWsI CyLeCTBEHHbIX HeJOCTaTKoOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPAHEHMM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta padoTsl (YCnyri) unm no Npu4MHam, BO3HMKLLIMM A0 3TOro MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeLoCTaTKu OBHapYXeHbl MO UCTEYEHNM ABYX NeT (NSTU NeT B OTHOLLEHWM
HEeABWXMMOro MMYLLLECTBA) CO OHSI MPUHATUSA pe3ynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyru) cpoka crnykObl unu B TeYEeHWe OecATU feT CO OHSA MPUHATUSA pesynbTaTa paboTbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABajuaTtu OHEN CO OHA ero npeabsiBNeHus noTpeduTenem mnmn obHapYXEHHbI HeJOCTaTOK SABMNSETCS
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 3a BbIMOSIHEHHYIO paboTy (OKasaHHy YCnyry);

BO3MELLEHMS MOHECEHHbIX UM PACXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (Oka3aHHOW
YCIyr1) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSHEHWUs1 OroBOpa O BbINOMHEHUN PaboTbl (OKa3aHUM yCnyru) u BO3MeLLEHWS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb yCTpaHeHbl UCMOMIHUTENeM B Pa3yMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM Cpok ycTpaHeHUs HEAOCTATKOB TOBapa yKasblBaeTCsi B AOrOBOPE UK B UHOM
noanMcbiBaeMOM CTOPOHaMU AOKYMeHTe nbo B 3asBNEHUN, HanpaBleHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YCTPaHEHUs HEAOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCMyru) UCMOMHWUTENb YynnayYMBaeT NOTPEOUTEN0 3a KakAbl OeHb MPOCPOYKU HEYCTOWKY
(neHlo), pasvep M NOPsOAOK WCYMCNEHUS KOTOPOW OMpeaensiioTcss B COOTBETCTBAM C NyHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cnydae HapyleHMsi yKasaHHbIX CPOKOB MNoTpebutens BnpaBe nNpeabsiBUTb WCMONMHUTENO  UWHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHusi oTaenbHbIX TpeboBaHUM noTpebuTens

1. TpeGoBaHus NoTpebuTenss o6 YMEHbLUEHWM LieHbl 3a BbIMOINHEHHYIO paGoTy (OKa3aHHyl ycnyry), o
BO3MELLEHUM PacXOO0B MO YCTPAHEHUIO HEAOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) CBOUMMU cUMamMm
UNKU TPeTbMMK NULAMKU, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NMPUYMHEHHBIX B CBSI3U C OTKA30M OT WUCMONHEHWS 4OroBOpa, NPeaycMOTPEHHbIE NyHKTOM 1 cTaTbu 28 1
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

nyHktamn 1 n 4 ctatby 29 HacTosilero 3akoHa, noanexaT yOooBNETBOPEHMIO B AECATUAHEBHbIA CPOK CO AHS
npeabsiBreHUs COOTBETCTBYHOLLETO TPpeGoBaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6€3B03Me34HOM U3rOTOBMEHUN APYroW BELLM U3 O4HOPOOHOro mMaTepuana
TaKkoro e KadecTtBa MnvM O NMOBTOPHOM BbIMNOMHEHUU paboTbl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBJEHHBIN OMNS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHMM paboThl (Oka3aHUM ycnyru), KOTOpbIN Obin
HeHagexatue UCMOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens ucnonHUTENb ynnadvMeBaeT NOTPedbUTENo 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY (MEHI0), pasmep u
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTosiLwero 3akoHa.

B cnyyae HapylweHUss CPOKOB, ykas3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbu, NOTpebuTenb BrpaBe
NpeabABUTb UCMONMHUTENIO MHble TpeboBaHMs, NpeayCcMOTPeHHble NyHKTOM 1 cTtatbh 28 n nyHkTamu 1 1 4 ctatbu
29 HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpedbuTens Ha 0TKa3 OT UCMOJNIHEHUs1 JOroBOpa O BbINOJIHEHUM PaboT (okasaHun

ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHWM paboT (oka3aHuu ycnyr) B
noboe BpeMs MNpu YCMOBMM OMfaTbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM PacXOAoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHwue ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOSIHEHWMM PaboThI
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBneHne Takon CMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obsasaTtensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBENUYEHUS TBEPAOW CMeTbl, a NOTpPebutenb - ee yMeHbLUeHNs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHWs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCcMOTPETb MOSHbIV
06bem nognexalymx BblNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutenb umeeT npaBo TpeboBaTb yBenuuyeHwWsi TBEPAOW CMETbl MPU CYyLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKasblBAEMbIX €EMY
TPETBUMU NULAMU YCINYr, KOTOPOE Henb3s Obino nNpeaycMOTpeTb MpuU 3aknioyveHun gorosopa. [pu oTkase
noTpebuTens BbIMONHUTL 3TO TpeboBaHWE UCNOMNHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOGXOAMMOCTb BbIMOMHEHWS OOMOMHUTENbHBLIX PaboT (OKka3aHWs LOMONMHUTENbHbIX
yCryr) M no 3TOW MPUYMHE CYLLEeCTBEHHOTrO MPEBLILEHUS NPUBMM3UTENBHON CMETbl, UCMOMHUTENb 006s3aH
CBOEBPEMEHHO npeaynpeautb o6 3Tom noTpebutens. Ecnu notpebuTtenb He gan cornacve Ha npeBbllleHWe
npuBnNU3nTENLHON CMEThI, OH BNpaBe 0TkasaTbCs OT UCMOMHeHUs aoroBopa. B aToM cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPeGUTENS yNnaThl LeHb! 3a BbINOMHEHHYO paboTy (0Ka3aHHYH ycryry).

WcnonHntensb, CBOEBPEMEHHO He npeaynpeavBLLUMA  MOTpebuTend o HeobOXOAMMOCTU NPEBbILLEHUS
NpMBNN3NTENBHON CMeThl, 0083aH UCMONMHUTE JOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGN3NTENLHON CMETBI.

(n. 3 BBegeH ®epgeparnbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ucnosHuTens

1. MicnonHutenb 0653aH BbINOMHUTL paGOTy, onpeneneHHykw oroeopomMm O BbINOJIHEHUN pa6OTbI, N3 CBOEIro
MaTtepuana n ceBoMMu cpencrtesamMmu, ecriii MHoe He NpeayCMOTPEeHO AOroBOPOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYAET 3a ero HeHagsnexailee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl HEHaAeXallero kayecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensd onnadvMBaeTcs MoTpeduTenem npu 3akMioYeHWM YyKasaHHOro [Oorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOpE O BbIMOSIHEHMMW paboThbl C YCIOBUEM OKOHYaTENbHOrO pacyeTta
npu Nony4yeHnn noTpedbuTenem BbIMOSTHEHHOW UCMONMHUTENEM paboTkl, €CIN UHOW NOPALOK pacyeToB 3a MaTepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbINOSTHEHMM paboThl, MaTepuan MoXeT OblTb NpeaocTaBneH
ucrnionHuTenem notpeduTento B kpeaut. MNocneaytoliee U3MeHeEHNE LieHbl NPEAOCTaBNEHHOMO B KpeauT matepuana
UcronHuTens He Bre4YeT 3a cobon nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHuTens wn HeobxoauMmble ANs BbIMNOMHEHMS pPaboTbl TEXHUYECKME CpeacTsa,
WHCTPYMEHTBI N NMpoYee AOCTaBMSTCA K MECTY BbINOMHEHMSA paboT ncnonHUTenem.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (c Bewblo) noTpedbutens

1. Ecnnu pa60Ta BbIMOJIHAETCA MNOJIHOCTbO WM 4aCTUYHO U3 MaTepunana (C BeLLI,b}O) I'IOTpe6VITeﬂFI,
NcnonHnTesNb OoTBE4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBunbHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb ob6s3aH:

npeaynpeauTb NoTpebuTens o HENPUroAHOCTU WU HeobpPOKavYeCTBEHHOCTM NepefaHHOro notpeburenem
matepuana (Bewm);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHum matepuana n Bo3BpaTtuUTb €ro oCTaTok.

B cnyyae nonHon nnu 4actM4HOM yTpaThl (MOBpeXAeHUsl) matepuana (Bewu), NpMHATOro oT notpeburtens,
ncnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHBbIM MaTepuarniom (BeLlbi) aHarorMyHoro
KayecTBa M MO XenaHuio NoTpebutens M3roToBUTL M3genve U3 OgHOPOAHOro MaTepwana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecrtBa - BO3MeCTUTb noTpebuTento
OBYKpPaTHYIO LEeHY YTpadeHHOro (MoBpexaeHHOro) marepvana (Bewwu), a Tawkke pacxodbl, MOHECEHHble
notpeburtenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl mMatepuana
(Bewum), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomKkHO 6bino 6bITb YyO0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOrO YAOBMETBOPEHMS Takoro TpeboBaHWa unv B AeHb BblHECEHWS cyaebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNONHUTENIO, onpeaensieTcs B JOTOBOPE O BhINOSHEHUN paboThbl
UNN B MHOM JOKYMEHTE (KBUTAHLUUK, 3aKkase), MOATBEPXKOAloLLEM ero 3aKkio4eHme.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXagaeTcs OT OTBETCTBEHHOCTW 3a MOSIHYK WM YaCTUYHYO yTpaTy (NoBpeXaeHue)
mMaTepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny NnotTpebuTens NpeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax MaTepuana (Belun), KOTOpble MOryT noBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYl0 yTpaTy
(noBpexaeHve) nMbO ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornum ObiTb OBGHapyKeHbl npu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6Gsi3aHHOCTb McCMoONHUTENA UWHOPMUpPOBaTb NoTpeduTenss o6 o6cToATeNnbLCTBAX,
KOTOpble MOryT MOBMUATbL Ha Ka4eCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMoOM YCIyru) uimvm noBrneyvb 3a
co601 HEBO3MOXHOCTb €€ 3aBEepPLUEHUA B CPOK
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutens ob6s3aH cBOEBPEMEHHO MHAOPMWPOBATL NOTPEObUTENs O TOM, YTO cobniogeHve ykasaHun
notpebutens M uHble obcToATenbCTBa, 3aBUCALLME OT NOTpebuTens, MOryT CHU3WUTb KayecTBO BbINOMHAEMON
paboTbl (Oka3biBaEMOW yCnyru) unm noerneyds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE M 0BOCHOBAHHOE MH(OPMUPOBAHUE WUCMOSTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN WM HegobpOKaYeCTBEHHLIM MaTepuarn, He M3MEHUT yKasaHui o
crnocobe BbINONHEHUSA paboTbl (OkasaHusA ycnyrm) nmbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPblE MOryT
CHM3UTb KayecTBO BbIMNOSHAEMON paboTbl (OKas3biBAEMOW YCIyru), MWCMONHUTENb BrpaBe oOTkas3aTbCsl OT
NCNOJSTHEHNST OrOBOPA O BbINOSIHEHMM paboThl (OKa3aHMKU ycnyrn) u notTpeboBaTb NOMHOIO BO3MELLIEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopsanok n chopmMbl onnaTtbl BbINOIHEHHON PaboTbl (OKa3aHHOW ycnyru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6si3aH onnaTUTL OKasaHHble eMy YCryrn B MOpsiAke M B CPOKM, KOTOPble YCTaHOBIEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENEeM B MOMHOM o0O6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpedbutens pabora MoxeT BbiTb ONNavyeHa MM NPy 3akmniyYeHn Jorosopa
B NOSIHOM pa3mepe uUnu nyTemM Bblaady aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HaNMUYHbIX UM Be3HanMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburtenem
nNpou3BoaUTCA B COOTBETCTBUM C yKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWS HamnU4HbIX AEHEXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvbo MnaTexXHOMy —areHTy,
OCYyLLEeCTBMAIOWEMY OEeATeNnbHOCTb NO MpueMy nnatexen usndecknx nuu, nmbo 6aHKOBCKOMY nnaTexHOMY
areHTy (cybareHTy), OCyLlecTBNAlWeEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbCTBOM O 6aHkax wu
GaHKOBCKOWM AEeATeNnbHOCTW, eCM MHOe He YCTaHOBMeHo dedeparibHbIMW 3aKOHaMW MW MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. MNpu atom obsAsaTenbcTBa notpebutens nepes npoAaBLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, YCnyr) CUMTaIOTCA UCTONMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAasuy (MCnonHuTento), nmbo B
KpeauTHYI0 opraHu3aumio, nmbo NNaTexXHOMY areHTy, OCYLLeCTBRsWeMy AeATeNbHOCTb MO NpueMy nnaTtexen
dusmyeckmx nud, nnbo GaHKOBCKOMY NNaTexXHoOMy areHTy (cybareHTy), ocyliecTBrnsiolemMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWN AesaTeNbHOCTW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Crtartbs 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue okasaHusi otaenbHbIX BUAOB yCnyr

MocnencTems HapyLUEHUS YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAesbHbIX BUAOB YCIyr, eCNi Takue AoroBopbl
Mo CBOEMY XapakTepy He noananatoT nog AelCcTBME HACTOsALLEN rMasbl, ONpeaensaTCa 3akOHOM.

Cratbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIyr, BbINOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpeburensam
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCNYr, BbIMNOMHEHUS OTAENbHbIX BWOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon denepaumn.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 28.01.2019

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Crtatbsa 40. PenepanbHbIf rocygapcTBEHHbIA HAA30p B 06nacTu 3awmuThbl npaB noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIN rOCygapCTBEHHBIM HaA3op B obrnactu 3awuTbl nNpaB noTpebuTenen ocylwecTBNaeTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENBLHOW BriacTu (Aanee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHoM NpaBuTtensctBom Poccunckon degepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obnacTu 3awmTthl Npas notpebutener BknovaeT B ceba:

1) opraHusaLmMio U NpoBedeHME NPOBEPOK COGMIOOEHNsI M3rOTOBUTENSMU (MCNONHUTENSIMK, NpoaaBLamMMu,
YMNONTHOMOYEHHbIMW ~ OpraHU3aLMsMM  UNU - YNONIHOMOYEHHBIMW  MHAMBUAYANbHLIMW  NpeanpuHUMaTensiMu,
nMnopTepamu, BragenblamMmyM arperatopoB) TpeboOBaHWIA, YCTAaHOBMEHHbIX MEXAYHapOAHbIMU  LOroBOpaMu
Poccuitickot depepaummn, HacTosWwmMM 3akoHOM, ApyrMMu dedepanbHbIMU 3aKOHAMU U UHBIMWM HOPMAaTUBHbLIMM
npaBoBbiMM akTamu Poccuiickonn ®enepauun, perynvpylolMMmn  OTHOLLIEHUss B obrnacTu 3awutbl npas
noTpebutenen (qanee - obsisatenbHble TpeboBaHUs), NpeanMcaHuin JOMMKHOCTHbBIX NNL, opraHa rocyaapcTBEHHOMO
Haasopa;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio 1 MpoBeAeHWe MpOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsasatenbHbiM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpebuTenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve AenNCcTBUA, BBOAALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NPpUYMHEHNs Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBMU C  MEXAYHapPOLHbIMU
poroopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW NPaBOBbIMW aKTaMu
Poccuinckon ®egepaumu;

3) NpuMeHeHne B Nopsaake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon depepaumum, Mep npecevyeHus
HapylweHun obasaTtenbHbIX TpeboBaHWiA, Bbigady NpeannucaHin 0 npekpalleHMn HapyLeHun npas notpebuTenen,
0 NpekpaLeHnn HapyLeHnn obasaTenbHbIX TpeboBaHun, 06 yCTpaHeHUN BbISIBNIEHHbLIX HApyLLeHn 0b6a3aTenbHbIX
TpeboBaHuWi, NpUBNeYeHne K OTBETCTBEHHOCTMN NL, COBEPLUMBLUNX TaKne HapyLLIEHWS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHWV MpU OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHutenamu, npogasuamu, YNOMHOMOYEHHLIMU OPraHM3aunsaMn UM YNOoNTHOMOYEHHBIMU MHOUBUAYaNbHBIMM
npegnpvHumMaTensMu, umnopTepamMu, Bnagenbuamu arperaTopoB) CBoen AeATEeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHne B obractu obecneveHuss 3awwuTbl NpaB NoTpebutenen, ydeT u aHanus
CryyaeB NPUYMHEHUSI Bpeaa XWU3HU 1 300POBbLI0 NOTpebuTenei, okpyxatoLlen cpeae 1 uMyLLecTBy notpebutenei,
CBAI3aHHOro C NpuobpeTeHVeM U UCNonb3oBaHWEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c npedocTaBneHWEM NOTPeOUTENSAM HECBOEBPEMEHHOW, HEMOSHOW, HeJOCTOBEPHON U
BBOASLEN B 3abnyxaeHne nHopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxeroHoe NpoBeAeHWe aHanu3a 1 oLEeHKN 3MEKTUBHOCTU heiepanbHOro rocyaapcTBeHHOro Haasopa
B 0bnacTu 3aLuThl Npas noTpebutenei;

7) eXerofHy NOAroTOBKY HAa OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPegyCMOTPEHHOM nognyHKkTammn 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKMAZOB O 3awuTe npaB notpebutenen B Poccuiickon denepaunn B
nopsigke, yctaHosneHHom lNpasutenscrBom Poccuickon ®egepauun.

3. K OTHOLLEHNAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenew, opraHu3auuenn M NPOBEAEHUEM MPOBEPOK W3roTOBUTENEN (MCMONHUTENEN,
NpoaaBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WM YNONTHOMOYEHHBLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB, BMNaferbLEB arperatopoB), NPUMEHSIOTCS nonoxeHuss ®egepanbHOro 3akoHa ot 26 aekabpsi 2008

KOHcyanaHTI'Imoc www.consultant.ru Crtpannua 30 n3 35

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC154EF0542AE862227D49E2DA11527471526438E798D8690181DF1BB800D9A6C86BF8B29EF00C69DECL8p4H
consultantplus://offline/ref=7AD538A59C00ECC7EC6D29AF0D2A7FC155EF0847A7862227D49E2DA11527471526438E798D86901A14F1BB800D9A6C86BF8B29EF00C69DECL8p4H
consultantplus://offline/ref=C52956A73CDC28CBC5A778591B942300952E3334F13C4275CBAA80FBD85404F420D6D8D7B8B86B83A032F85CFCBA010922ED30AE3015F8DAMCp1H
consultantplus://offline/ref=C52956A73CDC28CBC5A778591B942300952E3534F73F4275CBAA80FBD85404F420D6D8D7B8B86A81AF32F85CFCBA010922ED30AE3015F8DAMCp1H
consultantplus://offline/ref=C52956A73CDC28CBC5A778591B942300942F3530F63A4275CBAA80FBD85404F420D6D8D7B8B86B80A132F85CFCBA010922ED30AE3015F8DAMCp1H
consultantplus://offline/ref=C52956A73CDC28CBC5A778591B942300942F3530F63A4275CBAA80FBD85404F420D6D8D7B8B86B80A032F85CFCBA010922ED30AE3015F8DAMCp1H
consultantplus://offline/ref=C52956A73CDC28CBC5A778591B94230096273536F33A4275CBAA80FBD85404F420D6D8D7B8B86B82AE32F85CFCBA010922ED30AE3015F8DAMCp1H
consultantplus://offline/ref=C52956A73CDC28CBC5A778591B942300942E323DFC354275CBAA80FBD85404F432D680DBBAB07583A827AE0DB9MEp6H

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

roga N 294-®3 "O 3awmTe npaB PUANYECKUX NUL, N MHOMBUAOYANbHbBIX NpeanpuHMUMaTenen npu ocyLecTBNeHUN
rocy4apCTBEHHOro KOHTpons (Hagsopa) U MyHULMNanbHOro KOHTpons".
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tlpu ocywecTteneHun enepanbHOro rocygapcTBEHHOro Hagsopa B obnactv  3awuTbl npasB
notpeburenen opraHoM rocyaapCTBEHHOr0 Hag3opa MpOBOAATCA KOHTPOMbHbIE  3aKynkm B Nopsiake,
ycTaHoBneHHoM ®enepanbHbIM 3akoHOM OT 26 aekadbps 2008 roga N 294-03 "O sawmte npaB lopuandeckmx nuy,
W MHAMBUAOYalNbHbIX MpeanpuHUMaTenein npu OCYLWECTBNEHUN T[OCYAApPCTBEHHOIO KOHTpons (Hagsopa) u
MYHUUMNANbHOro KOHTponsa".

KoHTponbHasa 3akynka ToBapoB (paboT, ycnyr) MoxeT OblTb NpoBeAeHa OpraHoM rocyaapCTBEHHOro Haa3opa
He3aMeanuTenbHO C OAHOBPEMEHHbBIM U3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH depepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [omKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBIIEHHOM 3aKOHOAATENIbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3anpawvBaTe M nornyyaTb Ha OCHOBAHWUM MOTMBUPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO CamoynpaBsreHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEN
(ncnonHuTenen, npogaBuUOB, YMOMHOMOYEHHbIX OpraHM3auuin WU - YNONIHOMOYEHHbIX  MHAMBUAYAIbHbIX
npeanpuvHuMaTenen, MMNOpPTepPOB, BriafgenbLeB arperatopos) MHoOpMaLmio 1 JOKYMEHTbI MO BOMpocam 3alluThbl
npae noTpeduTenen;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopsbkeHus )
pykoBOAWUTENSA (3aMeCcTUTENd PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HauyeHuuM MNpoBEpKU
nocewiatb TEPPUTOPUIO, 3OaHWSA, MOMELLEHUS U COOPYXEHUS, WCMOoMb3yemble U3rotToButenemMm (MCMoNHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnorHOMOYEHHbIM WHAMBWUAYaSNbHbBIM MpegnpuHuMaTenem,
UMNOpTEPOM, BRagenbLem arperatopa) npu OCYLUECTBEHWM CBOeW [eATenbHOCTW, B LUEeNnsx npoBeaeHus
MEpPONPUATUIA NO KOHTPOSHO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6Op Mpob M 0Opa3LoB TOBApOB, MpeAHa3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpeburtenam, Ans NpoBeAeHNst X UCCreLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSIM, MpoAaBLaM, YMOHOMOYEHHBIM OpraHuM3auusiM  unm
YNOJNTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHuMaTensM, MMNopTepam, BnagensLaM arperatopoB) npeanMcaHns
O MpeKpalleHMn HapyLleHWIn npaB noTpebutenen, o npekpalleHnyn HapylleHuin obsizaTenbHbix TpeboBaHun, 06
YCTPaHEHWM BbISIBNEHHbBIX HApPYLUEHWI 06A3aTeNnbHbIX TPeOOBaHUIN, O NPOBEAEHUN MEPOMPUATUI NO obecneveHnto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebuTenen, okpyxatoLen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnaTb NpOTOKONbI 00 agMUHUCTPATUBHBIX MpPaBOHapyleHusx B obnactu 3awuTbl npas
noTpebutenei, paccmatpmeatbh Aena o6 ykazaHHbIX aAMWHUCTPATMBHBIX NMPaBOHaPYLUEHUSX U MPUHUMATb Mepbl
no NpefoTBpaLLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaBnsATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBS3aHHble C HapyleHusMU o06si3aTenbHbIX
TpeboBaHWi, ANs peLUeHns BOMPOCOB O BO30YXAEHUM YrofnoBHbIX Aen No Npu3Hakam NpecTynneHui;

7) oOpawartbca B cyaq C 3asiBReHUMsSIMM B 3alMTy npaB noTpebutenei, 3akoHHbIX WHTEpPecoB
HeonpeeneHHoro kpyra notpebutenen, a Takke C 3asBNEHUSIMU O NUKBMOAUMM U3rOTOBUTENS (MCMOMHUTENS,
npofdaBua, YMNONMHOMOYEHHOW OpraHvM3auuu, umnopTepa, Bragenbua arperatopa) nmMbo O npekpaLlleHnn
OesiTenbHOCTM UHAMBMAYANBHOIO NpeanpuHUMaTens (YnofIHOMOYEHHOro NHANBUAYabHOro NpeanpuHMmaTens) 3a
HeofHOKpaTHOe (aBa M Goree pasa B TeYeHWe OOHOro karenZapHoro roga) unu rpyboe (noerekwee cMepTb Unu
MaccoBble 3aboreBaHUsi, OTpaBNeHUs noaei) HapyLleHne npae notpebutene.

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyaapCTtBeHHOro Hagsopa MOXeT ObITb npueried4eH Cyaom K ydacTturo B perne nnbo Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

BCTynaTb B 4€N0 MO CBOEN MHUUMATUBE UM N0 MHMLUMATMBE UL, Y4acTBYIOLINX B Aene, ANs gavn 3aKoyeHnst no
Aeny B Uensax 3awuTbl nNpaB noTpebuTtener B nopsgke, YCTAHOBIIEHHOM 3akoHogaTenbCTBOM Poccuiickon
depgepaumm.

5.1. NpegnucaHue, BblJaHHOE MPU OCYLLECTBNEHUN rOCYNapCTBEHHOrO Haa3opa B obnactu 3alimTbl Npas
notpeburenen, MoxeT BbiTb 06XanoBaHO B apbuUTpaxHbIN Cy B Te4YeHue Tpex MecsiueB CO OHSA ero Bbigayn. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOrO0 NpPeAnucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOMHEHNe 3TOro MpeanucaHvus MpUOCTaHaBnUBaETCA [0 AHS BCTYMNNIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBEHHOroO Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMS MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepaunn, perynupyowmx oTHOWEHUS B obnactu 3awwmThbl
npas notpebutenen.

7. FocynapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpebGoBaHUsiM 6e30MacHOCTW, YCTAHOBMEHHBLIM
TEXHUYECKMU  pErfaMeHTamu, OCYLUECTBMSIETCA TakkKe YMNONHOMOYEHHbIMU  dbefeparnbHbIMU - OpraHamu
WCNOMHWTENBHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon defepauym O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNONIHOMOYEHHbIMM defeparnbHbiMM - OpraHamMum
NCNONMHUTENBHON BNAacCTW, Yka3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBISIET (DOPMMPOBaAHME N BeaeHne
OTKPbITOrO U 06LLEAOCTYNHOrO rocyaapCTBEHHONO WMHAOPMAUMOHHOIO pecypca B obnactu 3awmTbl npaB
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, yCTaHOBMEHHOM [paBMTeNnbCTBOM
Poccuickon ®egepaumn.

(n. 8 BBegeH PeneparnbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBLUa, YNOIHOMOYEHHON opraHu3auumn
MNM YNONHOMOYEHHOro MHAUBUAYANbHOro npeanpuHUMaTtens, MMmnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHM0 MHopMauum opraHy rocyaapCcTBeHHOro Haa3opa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MsrotoBuTenb (McnonHWTENb, nNpoAdasel, YNOMHOMOYEHHas opraHusaumsa Wnm  YrnonHOMOYEHHbIN
WHOMBMAOYanNbHBIA  NpeanpuHMMaTens, WMMIOPTep, BRageney arperatopa) no TpeboBaHuio  opraHa
rocy4apCTBEHHOIO HaA3opa, €ero [OOJPKHOCTHbIX §vuy 00s3aH npefocTaBuTb B YCTAHOBMEHHBIA MMU  CPOK
OOCTOBEPHbIE CBEAEHMWS, [OOKYMeHTauuio, OObACHEHMS B MWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
MHGOPMaLMIO, HEOOXOAMMYO Afsi OCYLLECTBMEHUS OpraHOM rOCY4apCTBEHHOIO Hag3opa M ero AOSMKHOCTHbIMU
nuuamMun NOIHOMOYMI, YCTAHOBIIEHHbIX 3aKkoHo4aTeNbLCTBOM Poccuickon ®epepauun.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-D3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTESNIbHbIX OPraHOB rocyAapCTBeHHOW BracTu Cy6GbLeKTOB
Poccuiickon ®egepaumm B o6nactu 3awuTbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOW BMNacTM COOTBETCTBYOLLEro cybbekta Poccuinckon
denepaLmn OCyLLECTBNSAET MEpPONpUSTUSA No peanu3aumu, obecrnedeHuto u 3awmTe npaeB notpebutener u B
npeaenax CBoux NosIHOMOYUIA NPUHUMAET ONpeAeneHHble Mepbl.

Cratbsa 42.2. MNepepaya ocCylUeCTBIIEHUA NMOSIHOMOYMM OpraHa rocyaapCTBEHHOro Hag3opa opraHam
MCNOJTHUTENbHOW BNnacTn cybsektoB Poccuinickon ®enepaunm
(sBegeHa ®epepanbHbiM 3akoHoM OoT 13.07.2015 N 233-$3)

MonHomMoums OopraHa rocygapcCrteBeHHOro Haasopa no ocyuwecTtBleHUo (bep,epaanoro rocynapCrBeHHOro
Haas3opa B obnactn 3awuThbl npas n0Tpe6V|Tene|7| MOryT nepegasaTtbCA AnA OCYyLWeCTBlIEHUA oOpraHamMm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

ncnonHuTenoHonm Bnactn cybbektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
npyvHUMNax opraHu3auumn 3akoHoAdaTesnbHbIX (MPeAcTaBUTENbHBLIX) U UCMONHUTENBbHBIX OPraHoOB rOCy4apCTBEHHOM
BnacTtu cybbektoB Poccuiickon depepaummn”.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBIIEHHbLIX 3aKOHaMu WU
MHbIMM HOPMaTUBHbIMU NPaBOBbLIMMK akTaMu Poccuinckon ®epgepauumn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB NOTPeGUTENen, YCTAHOBIEHHbIX 3aKOHAMW U WHBIMW HOPMAaTWBHBLIMU MPAaBOBLIMU
akTamu Poccuiickon Penepaunun, npogaeel, (MCMOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHas OpraHu3auns unm
YNOMHOMOYEHHbIA UHOVBUAYASbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET aaMUHUCTPATUBHYH, YTOMOBHYIO WU
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBMM C 3akoHoAaTeNbCTBOM Poccuiickoi depepaumu.

CraTtbs 44. OcylecTBNeHMe 3aWmThbl NpaB NoTpebutenen opraHamm MeCTHOro camoynpaBneHusi
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOpUM MyHULMNAanNbLHOro obpasoBaHWs OpraHbl MECTHOro
camMoynpasrieHns Brnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;
obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

Mpu BbisiBNeHUM no xanobe notpebutens ToBapoB (paboT, yCcnyr) HeHaanexallero kayecTBa, a Takke
onacHbIX AN KWU3HW, 300POBbS, UMYLLECTBA NOTPEOUTENEN M OKpYXaloLeN cpeabl He3ameanuTernbHO M3BeLLaThb
06 aToM dheneparnbHble OpraHbl MWCMOMHUTENbHOW BRACTW, OCYLUECTBASIOLME KOHTPOSb 3a Ka4yecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenern MOXET OCYLIECTBAATbCA Yepe3  MHOrOMYHKUMOHAmMbHbIE  LEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAMNbHbLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. paBa o6LecTBeHHbIX 06 begUHEeHUI noTpebuTenen (Mx accounaymn, Coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpebutenen (Mx accouunaumu, CO3bl), KOTOpPblEe OCYLLECTBISAOT CBOK [AEeATENbHOCTb B COOTBETCTBUMU C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaunn.

2. OGLuecTBeHHble 0ObEAMHEHMs MoTpebutenei (Mx accoumauuu, COH3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Brnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon Penepaumm, perynmpyrowmx oTHoweHus B obnactu
3awwmThl Npas notTpebutenen;

npoBoAuUTbL He3aBUCUMYKO 3IKCNepTUdy KadecTtBa, Ge3onacHocTn TOBapoOB (pa60T, yCJ'IyF), a TaKkxe
COOTBETCTBUA I'IOTpe6l4TeJ'IbCKl/IX CBOWCTB TOBapoB (pa60T, ycnyr) 3asiBfeHHOM npogaBLuamMum (I/I3FOTOBI/ITeJ'IF|MI/I,
I/ICFIOJ'IHI/ITeJ'IﬂMI/I) MH(bOpMaLI,I/II/I O HUX;

OCYLLECTBMATb OOLLUECTBEHHbIA KOHTPOSb 3a COGMogeHMeM npaB noTpebuTenein U HanpaBnAaTb B OpraH
rocy4apCTBEHHOIO HaA3opa M OpraHbl MEeCTHOro CamoynpaBrieHus vHdopmaumio o hakTax HapylweHwuid npas
notpebuTenein Ans npoBedeHWs MPOBEPKU 3TWMX (DaKTOB M MPUHATUS B Crlydae WX MOATBEPXKAEHUS Mep Mo
npeceyeHnio HapylleHuin npae noTpebutenei B npedenax MOMHOMOYMIA YKasaHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAeHUN IKCNepTU3 No dpakTaM HapyLleHuid Npas noTpebuTenei B CBsA3N ¢ obpalleHusmMmn notpedutenei. Mpu
OCYLLECTBMEHNN 0BLLECTBEHHOIO KOHTPOSSA O6LLECTBEHHbIE 06beanHeHUsI NoTpebuTenel (Mx accoLmaumm, coksbl)
He BnpaeBe TpeGoBaTb OT W3roTOBWUTENeEW (MCTONHUTENen, MPOAABLOB, YMNOMHOMOYEHHbIX OpraHu3auuii unm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

YNOSIHOMOYEHHbIX  MHAMBMAYalbHbLIX  NPeAnpuUHUMaTenei, UMMNOPTEPOB)  NpeacTaBNeHWe  AOKYMEHTOB
(BbINONHEHME OENCTBUN), 0683aHHOCTL NpeacTaBrieHns (BbINOSHEHMS) KOTOPbIX Mo TpeboBaHUo NoTpebutens He
yCTaHOBIIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTe MHGopMauutio O npaBax noTpebuTenein U 0 HeoGXoAMMbIX AEWCTBUSIX MO 3aluTe 3TUX
npaB, O pesynbTaTax CPaBHWUTENbHbLIX WCCIeQOBaHUi KavecTBa TOBapoB (paboT, ycnyr), a Takke WHYH
nHcbopmMaumio, koTopasi BygeT crnocoGCTBOBaTb peanvsauuv NpaB UM 3aKOHHbIX MHTEPECOB noTpebuTenei.
My6nvkyemble OGLLECTBEHHLIMM OGbeaVHEHUAMU NoTpebuTenen (X accouuauusmu, coto3amu) pesynbraTbl
CpaBHUTENbHbIX UCCIIeAOBaHUIA KayecTBa TOBapOB (paboT, ycnyr) He SIBNSIOTCA peKniaMoi;

BHOCUTbL B doeaeparnbHble opraHbl UCMOMHUTENbHON BNAcT, opraHM3aumm npeanoXeHns o NpUHATUM Mep no
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO NPOWM3BOACTBA W peanusaunm TOBapOB
(BbINONHEHMA paboT, oOKasaHwWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEabSBSEMbIM K HAM M YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynupoBaHmm obszaternbHbIM TpeboBaHUsIM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOM Bnactu marepuanbsl O
npmerie4eHnn K OoTBE€TCTBEHHOCTU NnuL, OCyLLeCTBNAKLWNMX Npon3BoACTBO U peann3auunto ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMNX MPeabsBNAEeMbIM K HUM 06s3aTtenbHbiM TpeboBaHuAM, a Takke
Hapywarwwmnx npaea n0Tpe6V|Tene|7|, yCTaHOBJ1IE€HHble 3aKOHaMu U MHbIMW HOPMaTUBHbIMU MPaBOBbLIMU aKTaMu
Poccuiickon depepaumu;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWN HEAENCTBUTENbHBIMM
aKkToB dbefeparnbHblX OPraHoB MCMOMHWUTENbHOW BMAacTW, akTOB OPraHoB MCMOMHUTENbHOW BNactu CyGbekToB
Poccuickon ®egepaumm u akToB OpraHoB MECTHOrO caMoyrnpaBrieHMs, MpOTMBOpeYaliux 3aKOHaM W WHbIM
perynvpyloLmm OTHOLIEHNS B 06riacTu 3awmuTbl npas noTpebuTtenert HOpMaTBHBIM NpPaBOBbIM akTam Poccuinckon
depepauymu;

obpawaTbca B CyAbl C 3asdBMEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awmtbl npaB noTpebutenen,
kayecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CrtaTtbs 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPEeCOB HeonpeaeieHHOro Kpyra norpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro CaMoyrpaBneHus, obLecTBeHHble 06beaunHeHus
noTpebutener (Mx accoumauuu, COl3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpeKpaweHMn MpOTUBOMNPaBHbLIX
OENCTBUA W3rOTOBUTENS (MCMOMHUTENS, NpoAaBua, YNOHOMOYEHHOW OpraHvM3auunm Wnuv  ynosiHOMOYEHHOro
WMHAMBUOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHWN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

I'Ipvl yAOOBJIIETBOPEHUN TAKOro UCKa cyn obsi3biBaeT npaBoHapywunTena OOoBeCTU B yCTaHOBJ'IeHHbII7I cyoom
CpOK 4Yepes cpeacrtea MaccoBoOM I/IH(*)OpMaLI,VIM UIM MHBbIM cnocoboM A0 cBeaeHus I'IOTpe6I/lTEJ'IeIZ peweHne cyna.

BcTynuBluee B 3aKOHHY CUMy pelleHue cyda O NpWU3HaHuM AelCTBUIA U3roToBUTENs (MCMOMHUTEns,
npodaBua, YMNONIHOMOYEHHOW OpraHuM3auuMM WNM  YNoNHOMOYEHHOrO MHAMBUAYAnNbHOro npednpuHMMaTens,
MMnopTepa) NPOTUBOMpPABHLIMU B OTHOLLEHMU HEOMpedereHHOro Kpyra notpebutenel obssartensHo Ana cyaa,
paccMmaTpuvBaloLero Uck notpebuTtena o sawute ero npas, BO3HUKLLMX BCIEACTBME HACTYMNEHUS rpaxmdaHCKo-
npaBoBbIX MOCNeACTBUA AEACTBUI U3roToBUTENS (UCMONHUTENS, NpoAaBLa, YNoNHOMOYEHHOW opraHusauum unm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOrO NPeAnpUHUMaTEns, UMNopTepa), B YacTy BOMPOCOB, MMENWN N MECTO Takue
OENCTBUSI U COBEPLLEHBI N OHWU U3rOTOBUTENEM (UCMONMHUTENEM, NMPOAABLIOM, YNOIHOMOYEHHOW opraHu3auunen
UM YNonHOMOYEHHBLIM MHAUBUAYarbHLIM NPeAnpUHUMAaTENEM, UMMOPTEPOM).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 28.01.2019

OpHoBpeMeHHO C yAOBMeTBOPEHNEM 1CKa, NpedbABeHHOro obLecTBeHHbIM 06beanHeHneM notpebutenen
(nx accoumauuen, COH30M), OpraHaMnM MeCTHOro CamOynpaBfeHWs B WHTepecax HeonpegerneHHoro Kpyra
notpebutenen, Ccyq NpuYHUMaeT pelleHve O BO3MelleHWM obliecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuaumm, cotosy), opraHaMm MeCTHOro caMoyrnpaBreHWsi BCeX MOHECEHHbIX Mo Aeny cyaebHbix u3gepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 OBpalleHnss B CyA4 U CBA3AHHbIX C PAacCMOTPEHMEM Aena HeoBXOAMMbIX pacxodos, B
TOM 4YMUCre pacxOfoB Ha NpoBefeHMEe HE3aBMCMMOWM 3KCNEepTU3bl B CryYae BbISBNEHUS B pe3ynbTaTte npoBeaeHUs
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuinckon degepaumm
B.EJNIbLIH
Mockea, [Jom CoBeToB Poccumn
7 dheBpansa 1992 roga
N 2300-1
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